
 
 

Flow Chart of arrangements for dealing with 
code of conduct   complaints 
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Investigation
Monitoring Officer will appoint 

Investigation Officer where 
complaint merits formal 

investigation

Complaint 
dismissed

No further 
action

No breach

Complaint 
referred 

eg to 
police

Initial Filter
MO consults IP: determine 

whether complaint is covered 
by Code and is sufficiently 

serious.

Complaint 
submitted
.

Informal Resolution
Facilitated by the 
Monitoring Officer

Assessment
Complaint assessed in 
detail by Monitoring 
Officer & Independent 
Person

Breach of 
the Code 
of Conduct

Decision 
Notice

Standards Committee 
Local Hearing

Local Resolution
Facilitated by the 
Monitoring Officer


