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Since our winter edition, coronavirus has
continued to be a challenging situation
for everyone. Whether it’s been juggling
home schooling with working from home,
coping with being apart from loved ones
again or continuing your duties as a key
worker, I would like to thank everyone
for playing their part in the fight against
this awful disease and I urge you to keep
protecting each other by following the
rules.
In this issue we focus on our wonderful
Community Wardens, who throughout
the pandemic have been supporting our
communities in so many ways. They share
their experiences of the last year in an
article on page 10.
There is a huge amount of support and
information out there. On page 6 we have
put together a list of the help available
and which organisation to approach, as
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Our Wellbeing Team is there to support
you and they have also started offering
free 15-minute health checks to anyone
over the age of 18 who lives or works in
the district. The team offers one-to-one
support on a range of issues and can help
you make small changes to your lifestyle
which will make a big difference to your
wellbeing. You can find out more about
their service on page 22.

Features

In January, our Climate Change Action
Plan was approved and on page 16 you
can find out more about what this means
for the district and learn about an exciting
project to plant more trees in the district.

CHII
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well as links to information about the
vaccine roll-out which we hope will be
useful.

Our Enterprise Centre in Terminus Road,
Chichester, is thriving and on pages 18
and 19 you can find out more about how
the centre has grown over the past three
years and how one business has gone
from strength to strength.
As some of you may know, I have been
undergoing treatment for breast cancer.
If you or a friend or loved one has any
concerns or worries, I really would urge
you to go and get checked. Cancer
treatments are continuing normally at
St Richard’s Hospital in Chichester and
at Queen Alexandra Hospital in
Portsmouth, which is extremely
reassuring.
These continue to be uncertain times,
but thanks to the vaccine roll-out there
is some light appearing at the end of
the tunnel. Please continue to look after
yourselves and each other, and stay safe.
Best wishes,
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Spotlight on… housing
We are working on a number of projects in the district to help people access good quality and
affordable accommodation, as well as helping to reduce homelessness and rough sleeping.
Some of this work has accelerated as a result of the coronavirus pandemic in order to ensure
that the most vulnerable people in our communities receive the help that they need as
quickly as possible.

In our Housing Strategy we have
committed to supporting the development
of 1,000 affordable homes for local people
by 2025. This year, working with local
housing associations and developers,
more than 200 affordable homes will be
completed across the district ready to
move into. These homes will go to local
people, many of whom will have been on
our housing waiting list for several years,
and will make a huge difference to the
quality of their lives.
One example is at Brewery Close, near to
Garsons Road, Southbourne. This year,
six residents who were on our housing
register were allocated affordable homes
at the development, collecting their keys
in January. The site includes 11 shared
ownership homes and 27 for affordable
rent to people on the housing list, with
homes ranging from one-bedroom flats to
four-bedroom houses.
In spring, 17 families were due to
move into some of the new affordable
homes we are helping to provide on the
Graylingwell development. In total, 30
affordable homes will be provided there
this year.
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“People often see new homes in a
negative light, but for those people who
have been on our housing register for
a long time, being handed the keys to
a new home really is a life changing
moment,” says Linda Grange, Divisional
Manager for Housing at Chichester
District Council. “As well as providing
security, affordable homes enable
people to stay in their local area which
strengthens our local economy, helps our
key workers, and gives children better life
opportunities as well helping to create
sustainable communities.”
As well as projects to increase the
amount of affordable accommodation,
our Housing Team has also been looking
at how it can improve its processes
and methods to ensure that people are
being well supported. One example is
reviewing our council’s housing allocation
process to make it fairer for people on our
housing waiting list. We have also revised
our processes around homelessness
prevention and relief to ensure that even
more people receive help, particularly
during these difficult times.

www.chichester.gov.uk

Here are some other projects that
we are involved with:

Royal Close,
Chichester
Last year, we provided £200,000 to the
Greyfriars Housing Association in
Chichester towards an affordable housing
development for people of retirement
age. Last October, work started on eight
new one-bedroom flats in Royal Close,
Chichester. The homes will be provided
at social rents to people aged over 60
who are on low incomes and who have a
connection to Chichester. It is hoped that
the flats will be completed, ready to move
into this summer, while a second phase
is also being planned which will provide a
further five homes on the site.
We have also been working with the
association to help house older people
who have lost their privately rented
homes as a result of the coronavirus
pandemic.

I ncreasing private
accommodation
One of our priorities is to increase the
amount of private accommodation
available in our district to those who
need it. As part of our response to the
COVID pandemic, our Cabinet members
agreed to temporarily suspend fees for
private landlords who joined our property
management scheme, Homefinder.
The service can help provide a
guaranteed monthly income to landlords,
while helping people in need of homes
to access quality housing. It offers a
complete lettings service for private
landlords, from helping to find a tenant,
to dealing with all the paperwork and
day-to-day running of the property.
Homefinder is specifically designed to
assist landlords who offer properties to
tenants who receive housing benefit. This
means we can help increase the amount
of much-needed quality accommodation
available in our district, and reduce the
amount of time that people are on our
housing waiting list.
If you are a landlord and interested in
Homefinder, call 01243 534734, email
lettings@chichester.gov.uk or visit
www.chichester.gov.uk/homefinder

		Providing more
short stay homeless
accommodation
In January, we started to redevelop our
existing temporary accommodation so
that we can provide an additional 17
flats for people in our district who are
homeless. This is part of a wider project
to increase the amount of much-needed
short stay accommodation for people
facing homelessness.
Sadly, we’ve seen an increase in the
number of housing-related enquiries; our
existing emergency accommodation is
operating at full capacity; and we expect
to see an increase in homelessness once
the eviction ban is lifted. As a result of
the pandemic, the demand for temporary
accommodation has been even greater,
making this project even more important.

		Helping rough
sleepers
Our Rough Sleeper Outreach Team
continues to work with rough sleepers in
the district to offer them accommodation
and encourage them to seek further
support from our local partners.
Last winter, we secured a £60,000
Government grant towards supporting

www.chichester.gov.uk

rough sleepers in our district during the
continuing pandemic. Of this funding,
£32,000 will be used towards meeting
the ongoing costs of providing temporary
homes to keep rough sleepers in
accommodation during the pandemic.
The remaining £28,000 will go to local
homeless charity, Stonepillow, to extend
their Housing First team. This is a project
that provides support to the most
vulnerable rough sleepers, by enabling
them to set up a new home for life and
access the wider services that they need.
The number of rough sleepers in our
district is now lower than it has been for
many years. A number of those who we
have accommodated have been doing
really well and are being supported
to maintain their accommodation. We
continue to do all we can for rough
sleepers and working with other local
agencies and partners to ensure that
no-one has to sleep rough in our district.
We have also been working on a
campaign called Make Your Change
Count, urging people to give money to
the charities that support rough sleepers
rather than rough sleepers themselves.
This will help ensure that rough sleepers
receive the wider support that they need.
Find out more at www.chichester.gov.uk/
makeyourchangecount
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Keep in touch – we’re here to help!
The continuing uncertainty caused
by the coronavirus pandemic means
that it’s more important than ever
that we all keep well connected and
informed. This is why we thought
it would be useful to signpost you
to the places and communication
channels that will keep you regularly
updated and informed as the
pandemic continues. From updates
on services, to when you will be
invited to receive your coronavirus
vaccination, we can make sure that
you are in the know.

Access information on business grants
and support; help for the vulnerable; local
advice; and regular updates
Sign up to our regular email updates providing you with the very
latest updates and support: www.chichester.gov.uk/newsalerts

We issue daily posts from our social media accounts:
Facebook, Twitter, Instagram, LinkedIn and Next Door.

Our services can be accessed any time, anywhere at:
www.chichester.gov.uk

West Sussex County Council has dedicated
coronavirus advice and information,
including figures on the latest infection
levels in our area, which can be found at:
www.westsussex.gov.uk/fire-emergenciesand-crime/coronavirus-covid-19-adviceand-information/

You can find out the latest guidance on the coronavirus pandemic and
the support that is available at: www.chichester.gov.uk/coronavirus

Would you like to help your neighbours, but want further advice on
the precautions you should take? Just visit our Help your Neighbour
campaign at: www.chichester.gov.uk/helpyourneighbour

Do you have a business that has been affected by the pandemic?
Find out about the grants and support that is available by visiting:
www.chichester.gov.uk/covidbusinesssupport

Find out information on
the vaccination programme
The West Sussex Clinical Commissioning
Group is responsible for managing and
rolling out the vaccination programme
for our area. You can access lots of
information on the programme at: www.
sussexhealthandcare.uk/keepsussexsafe/
sussex-covid-19-vaccination-programme/
They have a range of frequently asked
questions about the vaccination programme
at: www.sussexhealthandcare.uk/
keepsussexsafe/sussex-covid-19vaccination-programme/faqs-about-thecovid-19-vaccine/
If you can’t find what you are looking for,
then you can also email:
sxccg.vaccineenquiries@nhs.net
They also regularly update people through
their facebook and twitter accounts:
www.facebook.com/NHSWestSussexCCG
@WestSussexCCG.
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Find out how we are helping the most vulnerable at:
www.chichester.gov.uk/covidvulnerablesupport

If you need help with your finances due to the pandemic,
find out how we can support you at:
www.chichester.gov.uk/helpwithfinances

Check out the latest status of our services at:
www.chichester.gov.uk/councilservicestatus

If you can’t find what you are looking for, you can email us at:
www.contact@chichester.gov.uk

You can reach us on the phone between 9am and 5pm weekdays on
01243 785166. If you need to contact us out of working hours and it’s
an emergency, please call us on 01243 785339.

A BRIGHTER FUTURE
FOR YOUNG ADULT CARERS
Shine is a service dedicated to providing support to 18 – 25-year olds looking after
a family member or friend who depends on that help. Does this sound like you or
someone you know?
The Shine team recognise the value of this caring role and would love to work with Young
Adult Carers to provide a stepping stone in achieving their dreams and aspirations. There
are so many benefits to joining Shine, such as help with gaining employment, training,
funding for mobile data or sports equipment or simply providing a base to socialise and
someone to talk to in confidence.
All this and more are free and easy to access. All you need to do is contact The Shine
team today to register or refer someone.

Registered Charity No. 1123359 Company No. 6418743

Find out the
latest coronavirus
infection figures

Contact us for more information
Visit carerssupport.org.uk/young-adult-carers
Email info@carerssupport.org.uk
Call 0300 028 8888
Shine is a service provided by Carers Support West Sussex

www.chichester.gov.uk/coronavirus
www.chichester.gov.uk
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reduce + reuse + recycle = result

COMING SOON!

What can I put in
my recycling bin?

Textiles and small
electricals recycling
collection trial

As more people have been staying at home over the past few months
there has been an increase in the amount of recycling that we have
been collecting. As a recap of what you can and cannot recycle at
home, please see our handy reference guide.

To ensure we can continue
to recycle as much as
possible, please remember
to keep your recycling:

Materials
Paper and card

• Loose – not tied up in plastic bags.
Some items, such as cardboard boxes,
can take up a lot of space in your
recycling bin, so it can help to break
and flatten cardboard down as much
as possible. This not only saves space
in your recycling bin, but also makes it
easier for our crews to collect.

No thanks
Shredded paper
Paper towels
Tissues

Clean takeaway containers
Foil trays
Tin foil

Pet food pouches
Food pouches
Crisp packets

Glass bottles
and jars

Wine bottles
Beer bottles
Perfume bottles
Jam jars
Sauce jars

Pyrex©
Drinking glasses and crockery

Metal cans and
aerosols

Food cans
Drink cans
Pet food cans
Empty aerosols
Biscuit and sweet tins

Cables
Batteries
Electrical items

Fruit juice cartons
Custard cartons
Soup cartons
Milk cartons

Food pouches

Milk/drinks bottles
Bathroom/laundry bottles and
tubs		
Moulded plastic packaging
Food, fruit and ready meal pots,
tubs and trays
Plastic container lids

Plastic bags and film
Plastic bottle tops
(smaller than a jam jar lid)
Plant pots and seed trays
Polystyrene

Foil

Cartons

Plastic bottles
and containers

We are licensed to carry out MOT testing for members of
the public at our Westhampnett Depot. While we do not
offer repairs, our focus is on providing a straightforward
inspection service
The benefits of using our MOT testing service include:
Convenient appointment times that work for you.

Junk mail
Cereal and egg boxes
Newspapers and
magazines
Wrapping paper (if scrunchable)
Catalogues and directories

• Clean – free from food and drink
leftovers – a quick rinse will usually
do.
• Dry – keep your recycling bin lid shut
– soggy paper and cardboard can’t
be recycled because other items can
stick to them and they can clog up the
machinery when sorted.

Yes please

Book your
MOT with us

You will soon be able to place textiles
and small waste electrical and electronic
equipment out for recycling, as part of a trial
kerbside collection programme coming soon to
our district.
Approved by our councillors in February, the aim of these two
separate collections is to divert small electronic items and
textiles from our general waste bins and boost the district’s
recycling performance.
The trial, which is being funded by West Sussex County
Council, will last for eight months and will initially be
available to 43,000 households – approximately 75% of the
district.

		Accessible testing centre located in Stane Street
Chichester, just off the A27.
All work carried out within an hour
		Specialist centre that can test cars, vans, minibuses
and light commercial vehicles.
We pride ourselves on providing a local, reliable and
quality service. Our friendly experts will check all the
important parts of your vehicle to make sure it meets the
legal standard, helping to keep you safe on the road.

You can book an MOT by calling 01243 534804
or find out more at www.chichester.gov.uk/bookmot

Collections will take place once a month and these are likely
to be collected alongside the normal burgundy bin service.
“In 2018, black bins contained more than 1,000 tonnes of
textiles and 205 tonnes of small electrical and electronic
equipment,” says Kevin Carter, our Divisional Manager for
Chichester Contract Services. “We expect the trial collections
to be extremely popular and we estimate that up to 500
tonnes of textiles and 100 tonnes of small electrical and
electronic equipment will be collected. This will really help
to increase our recycling rates and reduce the amount of
material being thrown away as general waste.”
For updates on when the scheme will start, make sure you
sign up to our email newsletter at www.chichester.gov.uk/
newsalerts or follow us on Facebook, Twitter, Instagram or
LinkedIn.

FREE

ADVICE

FREE EXPERT SUPPORT
FOR ALL BUSINESSES
Medium
Small
Micro
Pre-start
hothouse@chi.ac.uk

For more recycling tips and advice, please visit www.chichester.gov.uk/recyclingadvice
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Community Wardens –
supporting our district
Over the past year, our Community Wardens have been working extra hard to support our communities,
especially in response to the pandemic and all the challenges it has presented.
While some of their usual duties, such as attending community groups and organising
events, ended suddenly last March, other activities and issues quickly took their place.
As people stayed home, our wardens have been dealing with a variety of issues such
as increased neighbour disputes, complaints about lockdown breaches and supporting
vulnerable residents.

Three of our wardens talk about their experiences:

Sue Long –
Chichester West

Drew Allardice –
The Witterings

“I’ve spent a lot of time making welfare
checks on the elderly and vulnerable
as people have suffered badly from a
lack of social contact and social life.
Having someone to talk to has been very
reassuring for those people who are on
their own. I’m doing what I can to ease
some of the worry and anxiety as we all
adjust to what has become our new – and
I hope temporary – way of living.

“As a result of the pandemic, I’m now
involved in many more welfare issues, so
I have been carrying out weekly visits to,
or telephone chats with, people who have
been really struggling with the lockdowns.
Particularly during the first one, people
were genuinely scared and so being able
to provide whatever reassurance I could
was important.

“I’ve been explaining the ways people
can access help, such as the Community
Hub and foodbanks; queries on council
services; identifying residents for
Christmas food vouchers; delivering
food and essentials to those in need;
topping up utilities cards; and, giving
advice on financial help available. I have
quickly become more proficient in areas
of information I hadn’t previously known
much about!
“I’d like to say thank you to the wonderful
residents and volunteers of Parklands
who have done so much to help me in my
duties during the pandemic – the
community spirit has been wonderful.”

“The biggest, most difficult and most
important part of my work has been
checking on Covid breaches. Another
area that I have been involved with is
taking food and meals round to families
who I knew were struggling financially,
couldn’t get out, or who were suffering
from mental health issues. The charity
Fareshare donated some of the food
while some of the meals are from a local
resident who cooks weekly meals for my
clients.
“Every day, I spend at least an hour
walking around the local community
where I can field questions, queries and
observations from local residents. I find
that people feel so much better if they
can get things off their chest.”

Carol McClung –
Chichester South
“During the lockdowns, fellow warden
Jon Logan (Chichester East) and I were
working together delivering emergency
food and supplies to people all across the
district who are vulnerable and shielding.
We were assisting West Sussex County
Council with their Community Hub and
helping people who were contacting
Chichester District Council for help.
“We collected and delivered bags
of essentials put together by our
Communities Team for people who were
in need. We also collected and delivered
prescriptions, and collected people’s
shopping. While doing this we came
into contact with several very vulnerable
people who we were able to find other
help for.
“One resident was an elderly and
very lonely man who had no way of
communicating with anyone and had no
phone, internet or family. We also came
across another elderly man who was
obviously very ill and had to crawl to the
door to collect his emergency food. We
were able to alert the emergency services
about his situation.

Minerva Heights | Chichester PO19 3PH

New Homes in Chichester
Discover our stunning collection of 2, 3 and 4 bedroom homes
at Minerva Heights

“We were also contacted by several
people from outside the district who were
worried about a relative living here. They
hoped that we could make sure they were
okay and of course we did everything we
could to help their relatives and reassure
them.”

Minerva Heights is a stylish community of superbly designed new homes
in Chichester.

Located just a mile from the city centre*, this brand new community
does not only benefit from excellent transport links but right on your
doorstep you can enjoy fantastic local amenities, including a primary school,
country park, sports pitches and a centre for employment, retail and health.

Private bookings are available in person or virtually, strictly by
appointment only. Contact us to book yours today.
2, 3 & 4 BEDROOM HOMES
Minerva Heights
Chichester PO19 3PH

Find out more about our Community Warden service at www.chichester.gov.uk/communitywardens
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01243 928 381

lindenhomes.co.uk/minervaheights

Visit our website to find out
more and see prices.

*Distance approximate. Source: Google Maps. Computer generated image and photographs show typical Linden homes at Minerva Heights and Limewood Grange. Interiors may include optional
upgrades or extras available at additional cost. Price and details correct at time of going to press.
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Services we offer at Dovecote View
Residential Care Home:
• Long-term Care
• Respite/Convalescence Care
• Day Care

What’s on online!
Due to the coronavirus pandemic and the uncertainty around events and
activities, we will provide ‘what’s on’ listings online. You can access the latest
information on our new events calendar at www.chichester.gov.uk/whatson

Supporting events in our district
In normal times, many of you will have enjoyed attending events
across the district, from festivals to community celebrations,
to sports and music events. Understandably, over the last year
these activities had to be postponed or cancelled as a result of
the pandemic. Although we currently don’t know when events
will be able to start up again, we see them as forming a key part
of our district’s future economic and social recovery.

As a result, we have devised the first
ever Events Strategy for our district. Our
councillors also agreed to invest £15,000
on purchasing a commercial power
supply for Chichester’s Priory Park. This
will enable the majority of events there
to run catering facilities, small scale
music amps and other activities, without
the need for costly generators, helping
to address local residents’ concerns
about noise and reducing pollution.
“Across the country, events are an
important part of many towns’ identities
and can bring significant benefits
including stimulating tourism and
economic growth,” says Laurence Foord,
Divisional Manager for Communications,

Licensing and Events. “Investing in this
power supply makes the park more
attractive to potential event organisers,
and this will help the local economy.”
In 2019, a consultation about events
found that the majority of respondents
felt that there were not enough events in
the district. In particular, people wanted
to see more:
• music, food and drink and arts and
culture events
• markets, and
• events in parks and green spaces such
as Priory Park and Oaklands Park, city
and town centres.

Sarah Peyman, Divisional Manager
for Culture and Sports at Chichester
District Council says: “We want to
support a district-wide events calendar
which will provide further activities for
our local communities to participate
in and enhance our tourism offer. We
also want to encourage and facilitate
more third party events, and work with
our existing event, venue and tourism
partners including The Great Sussex Way
(formerly Visit Chichester). In addition,
we want to create a programme of
events managed by Chichester District
Council to help increase footfall in our
city and town centres, promote local
businesses and celebrate the heritage
and culture of our district.
“Obviously the pandemic has had a
massive effect on events nationwide and
will continue to do so for the foreseeable
future. By having this strategy in place
we can plan for the future and by
delivering its priorities demonstrate
that Chichester District is a place that
welcomes and supports events.”

For more information on our services, please call us on
01243 779080 or www.dovecoteview.com

Looking forward to a
Season of Culture 2022
Next year, several of our cultural
organisations will be marking some very
special anniversaries:
Chichester Festival Theatre – 60 years
Pallant House Gallery – 40 years
The Novium Museum – 10 years
Chichester International Film Festival – 30 years
Festival of Chichester – 10 years
To mark these important dates, a Chichester District Cultural
Partnership will be developing a special programme of events for
2022 to celebrate and showcase the outstanding range of arts
and culture on offer across the district.
The project will look to create a ‘Season of Culture’ between
March and October 2022, to shine a light on the many fantastic
cultural organisations across the district.

coming
soon

“The year 2022 is set to be a very special one for culture in our
district,” says Sarah Peyman, our Divisional Manager for Culture
and Sports. “Our Season of Culture will celebrate these incredible
milestones and showcase what the district has to offer.
“It’s now more important than ever that we support vital sectors
such as arts, culture and tourism as they look to recover from the
coronavirus pandemic. As part of our council’s COVID recovery
plan, we have already been working hard to help these sectors.
This includes boosting the arts through continued grant support
for Chichester Festival Theatre and Pallant House Gallery, and
jointly commissioning an economic and social value impact study
with a number of arts organisations in the district.
“Before the coronavirus pandemic started, tourism accounted for
£470 million within the local economy and 14% of all jobs. Tourism
will play a large role in helping to get our local economy back up
and running following the coronavirus pandemic. Last year, we
decided to treble our investment to The Great Sussex Way —which
supports holiday accommodation, venues, museums, gardens,
retail outlets, the arts, the Festival Theatre and the cathedral —
to £150,000 to give the tourism sector the boost it needs. This
will help protect local jobs, and will also have a positive impact on
other sectors that support the tourism industry.”

Get ready to celebrate Chichester District’s rich Roman
heritage. Enjoy a wide range of virtual and physical
events including
talks / crafts / storytelling / tours for the whole family
Find out more at www.thenovium.org/romanweek

More information about the Season of Culture, which will be
delivered in partnership with Chichester Festival Theatre and
Pallant House Gallery, will be released as plans are developed.
You can keep up to date at www.chichester.gov.uk/latestnews or
on our social media channels.
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• Issuing free pavement licences to
eligible hospitality businesses.

Providing quality services
during the pandemic
Like many other
organisations, our council’s
finances have been
significantly affected by the
coronavirus pandemic. We
have been working really
hard to adapt and review
what we are doing in order
to support our communities,
so that we can minimise the
financial impact on taxpayers.
Our main priority is always
to keep your council tax as
low as possible, while still
providing quality public
services.

• Extending our £699,000 hardship fund
to support those who need extra help.
• Issuing a £150 hardship payment to
all residents who receive Council Tax
Reduction.
• Continuing to support Chichester
Festival Theatre and Pallant House
Gallery.

Over the past year we have delivered
significant amounts of support to people
across the district. This has included
supporting vulnerable residents and
keeping them safe to issuing grants
to businesses and working to reduce
homelessness.

• Supporting more than 100 people with
essential shopping and medication
deliveries.

Some of the things we’ve
been doing for you:

• Issuing more than £47 million in
business rate and discretionary grants.

• Reducing rough sleeping, accessing
funding for additional rough sleeper
accommodation and providing wider
support.
• Starting work on a project to build 17
extra flats for people who are homeless
and working to increase short-stay
accommodation.
• Identifying gaps in volunteer provision.
• Supporting West Sussex County
Council’s Community Hub.

• Holding weekly welfare chats with
vulnerable residents.
• Continuing to provide normal waste and
recycling collections.

• Employing Covid Information Officers
and Covid Ambassadors to offer support
to businesses so that they are COVIDSecure for staff and customers.
• Helping businesses adapt the way they
work during the pandemic.
• Supporting the reopening of our High
Streets and providing social distancing
signage.
• Setting up a £250,000 grant to help
eligible businesses with their recovery
plans.

• Commissioning an economic and social
value impact study with the district’s
arts organisations.
• Trebling our funding to The Great
Sussex Way (formerly Visit Chichester)
to £150,000 to help boost the tourism
sector post-pandemic.
• Moving forward with the redevelopment
of our St James’ Industrial Estate to
help boost economic growth.
• Continuing to offer our normal day-today services throughout the pandemic,
including determining planning
applications and dealing with planning
enforcement issues.
• Supporting businesses to convert
easily to take-away only and allowing
overnight deliveries for food and
essential products.
• Addressing complaints around social
distancing and COVID regulations.
• Working with our partners to respond

to the coronavirus pandemic.
• Making sure that you are well informed
of the support that is available during
the pandemic and that you are aware of
the latest position.

This year’s council tax
This financial year, in order to continue
to protect vital services for residents, our
councillors agreed to increase the average
tax bill by ten pence a week for a Band
D property. This equates to £5 (3%) per
year extra to the average district council
tax bill.
It also means that the average council tax
payer will pay just over £3 a week for the
80 plus different services that we provide
– 47p a day.
We are continuing to work hard to ensure
that support is in place for those in our
community who need it most. We are
also continuing to work on our COVID
Organisational Recovery Plan which aims
to achieve further income and savings.

Economic
development

• West Sussex County Council –
around 77%

Planning
enforcement

Housing options

Development
management
(dealing with
planning)

£2.3m
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Coastal
management and
land drainage

£1.5m

£0.3m

www.chichester.gov.uk

£0.2m
Homelessness
prevention

£0.4m

• online at www.chichester.gov.uk/
payabill
• using your debit card and calling
01243 534880 – have your council tax
reference number to hand

You can find more details on how to pay
on your council tax bill. You can also
contact our Taxation Team by emailing
taxation@chichester.gov.uk or calling
01243 534501.

Community
safety

£0.9m

£0.4m

You can also pay:

£0.6m

£0.7m
The Novium
Museum and Tourist
Information

Public toilets

You can pay council tax and business
rates by direct debit. As well as being
quicker and easier, it ensures your
payments are always on time – and also
helps us to save money too.

Environmental
Protection

Health

£0.8m

£0.3m

How can I pay my
council tax?

* The amounts listed below are what it costs us to provide these services,
however there are some services which involve charges.

Leisure and sports
development

£2.2m

Each individual authority sets its own tax
and makes its own independent decisions
about any changes. We collect it on
their behalf and then distribute it to the
appropriate authority.

• by bank transfer.

Our share of your total council tax bill is
roughly 8.5%. As well as collecting our
portion of council tax, we also collect
council tax for:

Here are just some of the many services we provide, and what will be spent on them during 2021 – 2022:
Parking services

• parish councils – around 3.5% on
average.

• at a Post Office or PayPoint facility, or

What we collect

How does council tax support our district?

• The Police and Crime Commissioner –
around 11% to, and

£0.4m
Licensing

£0.3m
Waste, cleansing
and recycling
Parks and
open spaces

£6.4m

£0.6m
www.chichester.gov.uk
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Over the past few months, we’ve asked for your thoughts on a number of important projects
and we’d like to thank everyone who has taken part in our consultations and shared their views.
We have already started to take your feedback on board, and our ‘Let’s Talk: Climate Change’
consultation is a great example of how your involvement can directly shape our work.

Taking action against
climate change
We all have a very important part to play
in helping to combat climate change. Last
year, the council developed a detailed
Climate Emergency Action Plan, which
sets out a carbon reduction target of 10%
year-on-year until 2025 for the district.
The plan outlines how we, as a council,
will continue to reduce greenhouse gas
emissions in the work we do and how we
can bring individuals and organisations
together to help them reduce their
emissions too.

We asked:
Last September, we launched a
consultation to find out your views on
our draft action plan and the best ways
to involve and engage people. The survey
received 200 responses, from individual
residents, community groups, parish
councils, businesses and organisations.

You said:

We did:

• 90% of you said you are extremely or
very concerned about climate change.

• In direct response to your feedback,
we will be creating a larger Citizens’
Assembly. This will be just one of the
ways in which we will be involving
people in our work over the coming
months and incorporating people’s
views in council decisions.

• Of the ways in which we normally
engage with people, ‘initiatives’
magazine was the most popular,
followed by local media outlets and
Facebook.
• When asked about new ways to engage
with people specifically about climate
change, most of you supported our
proposal to work with community
groups and other organisations such as
businesses to progress greenhouse gas
mitigation projects.
• 63.4% of you supported the new idea
of a ‘Citizen’s Jury’ — a group of people
from different backgrounds learning
about climate change from experts and
making recommendations to the council
— but lots of you suggested taking
this a step further by creating a larger
‘Citizens’ Assembly’.
• Most respondents supported the
council’s plan to reduce its own
emissions but many felt the council
could do more.

• Lots of you wanted to see the council
do more, and so a Climate Emergency
Officer Group will be introduced to
co-ordinate all the actions to reduce
emissions in both the council’s
operations and across the district.
• Your views on the best way to engage
with people will form a big part of a new
campaign that we’ll be working on later
this year. This will focus on the ways we
can all play our part by making changes
to our homes, workplaces, and other
aspects of our lives.

BUS HH DC Advert Starting Bus 92.5X133.5mm Feb 21 R 1 PRINT.qxp_Layout 1

The latest information and updates can
be found at: www.chichester.gov.uk/
climatechange

FREE

ADVICE

THINKING OF STARTING
YOUR OWN BUSINESS?

Planting for our future
We have recently launched a new tree planting scheme to help increase tree
cover in rural and urban areas across the district. This is part of a £2.5m
project with the Department for Environment, Food and Rural Affairs (DEFRA).

The ‘Tree Chichester District’ scheme will enhance the work the council
is already doing to help tackle climate change and boost biodiversity.
We have recruited a project officer to take this work forward and they
are on hand to help residents, businesses, community groups and
landowners access funding for tree planting in the district.
For more information, visit www.chichester.gov.uk/treescheme,
email treescheme@chichester.gov.uk or phone 01243 785166 (extension 21161).
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We provide free
intensive start-up
programmes that give
you all the knowledge
you need to get your
business idea going.
hothouse@chi.ac.uk
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locate. grow. thrive

Supporting businesses to grow
Supporting businesses to thrive in our district is one of our priorities. We wanted to update
you on some of the projects we are leading to help drive growth and jobs in our district.

Enterprise Centre
Since opening in 2018 in Terminus Road,
Chichester, a wide range of businesses
have chosen the Enterprise Centre as
their base. The £6 million centre, funded
by this council, provides flexible working
space, meeting rooms and workshops
at affordable rents. Aimed at start-ups
and small to medium sized businesses, it
provides all the facilities needed to enable
them to grow.
Katrin Stefanova, Community Sales
Manager for Basepoint, which runs the
centre on our behalf, says: “The centre
is doing really well at the moment, and
even during the pandemic we’ve had more
businesses joining and we keep receiving
enquiries about our products and
services. A number of our current clients
have upsized or taken on additional
space and it’s been great to see how their

businesses are growing even during these
uncertain times. At the beginning of this
year we had more businesses moving
in, and by February we were at around
91% capacity for the centre compared
to 68% at the same time last year.
These new businesses include leading
suppliers of aviation and communication
equipment, a children’s talent agency, a
digital marketing company and business
excellence consultants.”
Currently, there are 70 different
businesses on site, with several spaces
still available. This diverse mix includes:
• a homecare company;
• building contractors such as
electricians;
• a sustainable housing developer;
• a hand-made jewellery business;
• a drone services company;
• accountants and tax consultants;

• a company specialising in recruitment
for the construction industry;
• a design studio;
• security services; and,
• IT providers.
Katrin says that one of the key factors
for businesses wanting to move to the
centre is its location: “Basepoint run a
number of centres in the South East and
I would say that Chichester is one of the
busiest because of its good transport
links – next to the A27 and close to the
railway station and city centre. As well as
the private office space, we also have two
high-quality meeting rooms on site with
modern facilities which can be booked
by non-occupiers too. Our virtual office
and shared co-working options are also
popular among start-up companies that
need a professional business address
where they can receive mail and use our
business lounge for meetings.”
The centre has stayed open throughout
the COVID-19 pandemic, supporting a
number of those businesses who are
classed as key companies as well as
those who cannot do their work from
home.
To find out more about available space at
the centre feel free to contact Katrin on
01243 884322 or email
chichester@basepoint.co.uk

Success story –
Patterson Dental
Established by registered dental
technician Mark Patterson, Patterson
Dental combines traditional methods
and cutting-edge digital design to create
life-like dental restorations for both
clinics and patients directly.
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As the Enterprise Centre was nearing
completion in 2018, Mark saw it as the
perfect location for his start-up. Now in
its fourth year, the company employs
21 people and is a growing business. In
fact, it has grown so successfully during
this time that in July 2020 it moved on
to much larger premises at our new
industrial development, Ravenna Point,
also situated in Terminus Road. As a
council, we have been able to provide
a variety of support to the company,
with our Economic Development team
advising Mark about networking,
introductions and all the different grant
opportunities that are available. The
company have also received a grant to
help develop their website and support
their move to Ravenna Point, as well as

www.chichester.gov.uk

Growing the
district’s economy
Ravenna Point
Ravenna Point is the council’s newest
business accommodation. Completed in
2019, the six light industrial units offer
large, modern facilities. By the end of
this summer all the units will be let, and
will be home to businesses including a
motor repair company and an electrical
distribution firm. The centre complements
other business accommodation that we
own and let. The range means that we can
offer something to all kinds of businesses
with the aim of creating a buoyant and
resilient local economy.

a COVID-19 grant at the beginning of the
pandemic.

We were also able to hire the meeting
rooms as we needed them.

“The Enterprise Centre provided us with
a stable base, which enabled us to take
on more staff and additional units as we
grew,” says Mark. “When we started out
we opted for a rolling monthly contract
which gave us the opportunity to
expand quickly if needed. When we were
looking for premises, we immediately
saw the potential of the Enterprise
Centre: it was new and clean and we
liked its convenient location off the A27.
It was ideal as we could have our own
workshop and enjoy all the associated
facilities such as on-site parking and
support, a separate rest room and
additional toilet and shower facilities.

“We are really excited about the
future of our business and have lots of
plans. We have just acquired our third
laboratory and plan to acquire more
across the country. Ravenna Point will
be our central hub for milling and 3D
printing and this will service our satellite
labs. We hope that this will lead to
many more employment opportunities
in the district, and we are also working
on a project with local dentists to
create more efficient services. We
would really like to thank the council
for being so proactive while we have
been developing our business hub in
Chichester.”

We are currently working on a project
to attract more investment to our
district so that existing companies
can flourish and new companies will
choose to base themselves here. We
also want to help increase the number
of higher paid jobs in our area so that
young professionals who currently
move away to higher paid jobs
elsewhere can thrive here.

We have commissioned specialist
research to find out what influences
businesses when they plan to grow or
relocate. We sought views from a range
of businesses, investors, developers,
commercial agents and stakeholders on
their views of the district as a business
location, and in particular what is most
likely to influence business location
decisions. This research led to a series
of key actions being recommended to
us which we are now working through.
These include branding and marketing;
developing relationships with land
owners, developers, agents, existing
businesses, and other councils; and
developing a whole-council approach to
supporting business growth.

www.chichester.gov.uk

“Our ultimate aim is to make our
district the best place to live, work and
visit – and to be a go-to destination
for businesses and investors,” says
Victoria McKay, Divisional Manager
for Property and Growth. “Continuing
to attract investment and boosting
productivity and development all helps
to fuel growth. This in turn, improves
the standard of living and quality of
life for all our residents. Through our
Inward Investment and Growth strategy
we want to build on our economic
strengths, address our challenges and
deliver positive, focused support which
will create a more sustainable economy
for the future.”
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Services
& Facilities

TAILORED HOME INSURANCE
RIGHT DOWN TO THE FINEST DETAIL

Arts, Culture
& Heritage

Environment
& Green Space

Getting Around
& Transport

A home is more than just bricks and mortar. That’s why
NFU Mutual Bespoke home insurance covers not only
your home but also your beloved garden.
Local
Community

Housing
& Economy

To discuss your high-value home insurance,
contact Elin Roberts, from the Chichester
and Henfield agency on 01243 887641
or email elin_roberts@nfumutual.co.uk

THE

Health &
Wellbeing

Chichester

Education
& Learning

LOC AL PL AN

Planning affects all of our lives. It affects where we live, work and relax; where new shops and
community facilities are built; and it protects our historic buildings and environment.

The Local Plan is a vital part of this, helping
to manage and shape development and
provide much needed housing in our area
over the next 15 years.

C A Modi is an appointed representative of The National Farmers
Union Mutual Insurance Society Limited (No. 111982).

• make sure that we have adequate
services, travel options and community
facilities.

studies will help inform the policies in
the Local Plan Review. Once the Local
Plan Review is adopted, it will provide an
increased level of certainty for residents,
The Local Plan is a chance for us to all
businesses, developers and the various
to protect theHousing
key qualities Getting Around
It’s worth noting that our plan covers Local come together
Services
interest groups who work and volunteer
and take control
of how we
areas in the district that do not fall within
Communityof our area
& Facilities
& Economy
& Transport
in the district. It will also support the
want our district to look in the future.
the South Downs National Park. There is
case for investment in our area, which
The key issues that we face within our
a separate plan for all areas in the South
is vital for the future of our children and
district – road infrastructure, sewerage
Downs National Park and this is produced
grandchildren.
capacity and the effect of nitrates on water
by the South Downs National Park
quality – require full consideration so that
Authority.
Unfortunately, planning issues are never
appropriate, long term solutions can be
simple. To progress the plan we need to
We all know that the Chichester District is
provided in the Local Plan.
work together, look at the evidence and
Education
an incredibly special place and we want
Health &
Environment
Arts, Culture
prepare a plan that will take account of the
& LearningThe plan Wellbeing
Green Space
& Heritage
is not just about&housing.
to keep it that way. This is why the Local
area’s future needs.
There will be proposals to provide job
Plan is so important – it helps us to protect
opportunities – something that is more
the important environmental and historic
Your views and involvement are at the
vital than ever – wildlife corridors and
qualities of the area, while also addressing
heart of this – which is why we consult
other environmental improvements such
the district’s needs.
with you regularly throughout the whole
as routes for cycling and walking. It gives
process. Any proposals that are part of the
The Local Plan helps us to:
us the chance to take control and plan for
Chichester Local Plan Review will be fully
• identify where the development goes;
the infrastructure we so desperately need.
consulted on with both our partners and
This includes working with infrastructure
our communities.
• protect the character and beauty of the
providers, developers and public bodies to
area;
You can sign up for regular updates
seek the funding to pay for roads, schools,
• provide job and housing opportunities
by visiting www.chichester.gov.uk/
medical facilities, parks and more.
so that our children can continue to work
localplannewsletter
and live locally;
We are currently preparing a range of
What you can be sure of is that our priority
technical studies which will provide the
• support and help to boost the local
is to get the very best outcome for our
evidence to see whether we can deliver
economy;
district, our residents and our businesses
our identified development needs in a way
• help our residents to maintain healthy
– and with your help, we are confident that
which will be supported by Government
and active lifestyles; and,
we can achieve this.
Planning Inspectors. These technical
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WHAT A DIFFERENCE A DAY MAKES

we’re here to help

“It’s the best home
improvement we have ever made.
Our conservatory is now our dining
room in the garden.”

Elections
in May
Elections will be taking place on Thursday
6 May to elect West Sussex county
councillors and the Sussex Police and
Crime Commissioner.
If you are not registered to vote you can
register at www.gov.uk/register-to-vote
until 19 April 2021.

Mike Millis,
Middleton On Sea

Challenging, unprecedented, lonely, distanced: just some of the words that could
be used to sum up our lives since the start of the COVID-19 pandemic. Many people
have experienced a decline in their health and wellbeing at a time when it has never
been more important to look after it.
Our team here at Chichester Wellbeing are here to help with free one-to-one advice
and support for anyone over the age of 18 living or working in Chichester District.
Covering mental wellbeing, work-life balance (including working from home), healthy
eating, exercise, menopause, smoking cessation, alcohol awareness, pre-diabetes
and home energy, our team of experienced Wellbeing Advisors can help you make
small changes to your lifestyle which will make a big difference to your wellbeing.

How can you vote
If you are unable to go to the polling
station or would prefer not to, you can
apply to vote by post. This is particularly
important if you are clinically vulnerable
or clinically extremely vulnerable.
You can find a link to download a postal
vote application form on our website at
www.chichester.gov.uk/howtovote,
or you can call 01243 521010.
Application forms for postal votes and
changes to existing postal votes must be
received by 5pm on 20 April 2021.

What to expect at your polling
station
• Polling stations will be cleaned regularly
during the day. You can bring you own
pen or pencil, however, pencils will be
provided and sanitised between uses.
• There will be a limit to the number of
people in the polling station, so you
may need to queue.
• You must wear a face covering
(unless medically exempt).
• Do not attend the polling station if you
have symptoms of Coronavirus or have
been instructed to isolate. Call us on
01243 521010.
Information on the candidates for both
elections is available at www.chichester.
gov.uk/currentelections
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Healthy Eating and Exercise

Stopping Smoking

Our nutritionally-trained Wellbeing
Advisors can show you how some simple
dietary and lifestyle changes can improve
your physical and mental health. Did
you know that mood, stress, sleep, and
immunity are just a few aspects of your
health affected by what you eat? We
offer both one-to-one support and group
sessions, and our tailored advice will
support you to make small changes to
your diet and physical exercise that will
result in greater health and wellbeing,
with lasting results.

Recently, a team of researchers from
Imperial College and King’s College,
London, have found that smoking
increases the risk of coronavirus and
that smokers were 14% more likely to
develop COVID-19 symptoms. This has
put renewed focus on the importance
of giving up smoking for your health.
A Wellbeing Advisor can help you
put your lungs first, quit smoking
and breathe easier with 12 weeks of
one-to-one support and free nicotine
replacement therapy.

Alcohol Awareness

Wellbalanced

Many of us have regularly been drinking
more since the start of the pandemic and
for some their drinking is creeping out of
control. Making small changes to alcohol
consumption can make a big difference
to your health and wellbeing. Contrary
to the belief that alcohol can help you
relax and assist with feelings of anxiety
and depression, it can in fact reinforce
these feelings or even add to them. Our
Wellbeing Alcohol Service offers four to
six free sessions of confidential one-toone friendly support to help you reduce
your weekly intake.

If you have experienced a fall; feel
unsteady on your feet; or, have
concerns about falling in the future, our
community-based prevention initiative
‘Wellbalanced for Wellbeing’ can get
you back on your feet and feeling
confident again. Developed with qualified
instructors, the classes – both virtual
and community-based – are focused
on building balance, strength and
independence in older people.

www.chichester.gov.uk

For support with any aspect of your
wellbeing or to book a free 15 minute
one-to-one Wellbeing Check In please
contact Chichester Wellbeing on 01243
521041, email info@chichesterwellbeing.
org.uk or visit www.chichester.
westsussexwellbeing.org.uk

SUBSIDIES
AVAILABLE

LATER THAT DAY

*Quote Ref
Init0421

There are many reasons to change your
conservatory roof with Green Space UK
INSTALLED IN 1 DAY
“What a difference a day makes
as the saying goes, and yes,
that’s all it took to install.”
Mr & Mrs Barber, Wells

WARMER IN WINTER
“There is no doubt that the
conservatory is much warmer
than previously, and no, the
room is not darker either!”
David Birch, Chichester

MOULD & CONDENSATION
“This is the best thing we have
done in this house. Used
to run with condensation
and now zero.”

BEFORE

REDUCES ENERGY BILLS
“I’ve already turned the
underfloor heating down.
Lovely job guys, thank you!”
Anne Bird, Bristol

Karen Thomas, Chippenham

COOLER IN SUMMER
“You could have fried an egg
on the table in there in the
summer, I now look upon the
conservatory as a new room.
It is quiet, restful and cosy.”
Carol Doyle, Surrey

CONTACT-FREE
We can offer contact-free
installations, and perform
these in less than a day!

Get a price for your conservatory roof

CONSERVATORY ROOFS

0800 08 03 202
www.greenspaceconservatories.co.uk

*Finance subject to status, T&C’s apply.
Subsidies are limited by area and not guaranteed.
Putting off your enquiry could reduce the potential subsidy available to you.

www.chichester.gov.uk
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Charlwood Street, Bognor Regis PO21 2PQ
01243 866753
Charlwood
Charlwood
Street, Bognor
Street, Regis
BognorPO21
Regis2PQ
PO21 2PQ
01243 866753
01243 866753
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