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Why choose
Chichester
Careline?

Celebrating
the big 30!

The service started by offering the pendant
alarm, which hangs around your neck, or can
be placed on your wrist. At the press of the
small button, it connects to our control centre
in Chichester, where our highly trained staff
can speak to the pendant holder to find out
what’s wrong or immediately get help. This
piece of technology is still going strong, and
can be linked to a range of other devices,
designed to help you to continue to live in
your own home safely and independently.
“When we install the pendent device, we
connect a box to your telephone line, which
looks like an answering machine. When you
press the small button around your neck, or
on your wrist, the box starts to connect to
our control centre and we are able to speak
through this,” says Brenda Jackson,
Chichester Careline Manager.
“I’ll never forget going out to give a talk in
the community and someone actually
thought that the box hung around your
neck. It was very funny! This is something
that we always make very clear to people.
The pendant is very small and discreet.
They can be used for all sorts of reasons –
including for young carers, those who feel
at risk, as well as older people who want to
continue to live in their own homes.”

“It has given me the confidence to go out
and feed the birds in the back garden,
which I previously would not do because I
was worried about falling. My family are
also happy, because they know that if I fall
or need urgent help, I just have to press the
button. The staff at Careline are also really
kind and helpful. I would recommend the
service to anyone.”
Brenda stresses that it can make a huge
difference, when you least expect it,
“A lady in the district decided to trial the
lifeline pendant after reading about it in
initiatives. Not long after we installed it, the
lady slipped between two cars on the road
outside her house. No one could see her
and she couldn’t move. She pressed the
lifeline button and we were able to send
out the emergency services and her family
to help her. Before this, the lady had not
had any incidents and had just trialled the
pendant out of curiosity. In the end, it
possibly saved her life.”
Since it began, the service has gone from
strength to strength, offering a Mobile
Warden Service, where our team checks on
you in your own home – through to our

Barbara Ewing, 80, is one of our clients
who uses the pendant – and she wouldn’t
be without it.
“To start with, I really didn’t want one.
I saw it as a gadget! However, my family
were becoming increasingly worried about
me and I was adamant I wanted to stay in
my own home. I decided to give it a try –
and I now would not be without it.
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Find out more about how our services have been helping to
save lives.
John and Rosemary Dunn

Chichester Careline is your
local alarm provider and it is
owned and run by Chichester
District Council.

Our Chichester Careline service is celebrating
30 years of helping people to live independently
this year – and saving thousands of lives! Over
the last three decades they have supported over
a million people!
The service, which operates 24 hours
a day, seven days a week, has come a long
way since it was first introduced – even
making international headlines for its
pioneering work!

In the news

Brenda Jackson

www.chichester.gov.uk

The Careline team
pioneering Mindme GPS device, which gives
you peace of mind when you venture outside
of your home. We were the first ones in the
country to offer the Mindme device for those
with dementia – and since then, this piece of
technology has gone on to save many lives.
It can be attached to your house keys, worn
around the neck or placed in a bag. There are
two types – one with and one without a button.
Both have GPS, which means that we can
locate someone if they become lost or unwell.
The one with the button means that the person
can also contact us if they need help and we
can speak to them through the device.
“On one occasion, one of our Mindme clients
had gone missing. We looked at the screen
and couldn’t understand why they were
moving so fast. Then we realised, they were on
the number 20 bus! The person’s carers were
there to greet them at the end of their bus
journey and everyone was happy. One thing
that we always like to stress is that we don’t
watch where people are going. We only log in
when there is an emergency,” says Brenda.

The centre operates 24 hours a day,
every day of the year and is the only
control centre in West Sussex. The calls
they deal with can range from simply
giving reassurance, to calling out the
emergency services. The service
supports the whole family – from young
carers, to lone workers, to those who
want to maintain their independence.
Most importantly, we offer you the
reassurance that a loved one has access
to help when you can’t be there.
Our staff are highly trained and have
excellent knowledge of the local area.
When you sign up to Careline, you’re not
only accessing an excellent service, but
we also make sure that you have access
to other local services that may benefit
you. Our priority is delivering outstanding
care and support to our customers.
We provide a number of solutions
including a pendant, bed sensor and fire
alarms – all of which are connected to our
control centre. We are also the only
control centre in the country monitoring
the ‘Mindme’ device, which can locate a
person if they become lost – regardless of
where they are in Europe (as long as they
are connected to a mobile network).

Our locating device for those with dementia
saved the life of a Midhurst man who went
missing on holiday. John Dunn, who has
Alzheimer’s disease had been walking with
his family near Durdle Door, when he went
missing. Staff from Chichester Careline
explained his coordinates to a Southern
Western Ambulance volunteer responder and
the Lulworth Coastguard Rescue Team, who
had joined the family in their search. They
located John close to a cliff edge. “The device
is absolutely invaluable and we wouldn’t be
without it,” says Rosemary Dunn, John’s wife.

Tricia O’Brien and Barclay

Tricia O’Brien and Barclay
A super dog from Chichester was trained
to press the lifeline alarm when his
owner was ill. Tricia O’Brien, who has
Multiple Sclerosis and her Canine Partner
dog, Barclay, made the headlines with
this lovely story. Tricia has both the
lifeline and the Mindme, she says
“Having both devices has given my son
so much reassurance. He obviously
worried about me, but having this level
of support, allows me to live safely and
independently.”

SPECIAL OFFER
Try our lifeline FREE for 13 weeks!

“The Mindme device is a key example of
how we are always one step ahead. The
device made national and international
news. I was invited to talk on a national
radio show about the device and after it
had finished we had people calling us to
say how they wished that a device such as
this had been around when their parents
were alive. Some were in tears. It just
shows you the need for support not only
for those with dementia, but their carers.

To celebrate our birthday we are launching an extra special offer! We are
offering any new customer the chance to try our lifeline unit free for 13 weeks.

“Police authorities and councils across
the country work with us because we are
the national centre for Mindme. The fact
that we are run by the council and offer
such a high level of service makes a
difference. People know that our standards
are incredibly high and we will always go
above and beyond for our customers.”

Contact us

Whether you are new to the service, or
want to switch from another provider,
we are currently offering 13 weeks free
on our lifeline units.

To take advantage of this incredible offer,
please give us a call on 01243 778688 or
email chichestercareline@chichester.gov.uk.
Just quote ‘initiatives’. Please note that
terms and conditions apply.

John and Rosemary Dunn

STOP PRESS
Dementia
Awareness Week
Watch out for activities going on during
Dementia Awareness Week between 18
and 24 May 2015. Further information
will be posted on our website and
social media sites.

To talk to our team now and find out how we can help you, please call
01243 778688 or email chichestercareline@chichester.gov.uk or visit us
online at www.chichestercareline.org.uk

www.chichester.gov.uk
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Improving your
recycling service

Tantalising, delicious,
exotic and sumptuous
authentic Thai food

15%
OFF

From this month, your recycling service will be undergoing some
major changes and we’re sure you’ll like them.

YOUR LUNCHTIME
FOOD PRICE
ONLY WITH THIS
VOUCHER
Booking essential
Valid until 01/07/15

We are really pleased to tell you that from this month it’s not just
plastic bottles that can be recycled - you can put even more
household plastic containers in your recycling bin.

We can now collect:
• plastic pots (such as yoghurt or cream pots);
• plastic tubs (such as margarine, ice cream or laundry tubs); and
• plastic food trays (such as those used for supermarket ready meals).
All we ask is that your recycling is clean, dry and loose. All items placed
in your recycling bin should be clean - free from food and liquid leftovers.
Items that have left over food and drink on them can ruin the quality of
the other recycling put in your recycling bin. This can then spoil the rest
of the other recycling in the recycling lorries and at the MRF. Items that
are covered with leftover food and drink cannot be recycled.
We often come across black bag waste, left over curry in their
containers, or pizza still in its box. Mixing food or liquids with items for
recycling, means that the whole bin or, if it reaches our lorry, even the
whole truckload can no longer be recycled meaning all of your hard
work – and others – will literally go to waste! Unbelievably, we’ve even
found dirty nappies in recycling bins. Now imagine those being mixed
with all of the products that have been put out for recycling!
For these reasons, it’s important that you keep your recycling:

Yes please

paper & card

metal cans
& aerosols

Shredded paper
Paper towels

Clean takeaway
containers
Tin foil

Pet food pouches
Crisp packets

149 St Pancras l Chichester l PO19 7SH

Private Function Room
& Takeaway Available
thaihousechichester.co.uk

Call 01243 696006
for a free quotation
NEW ChiChESTER SToRE NoW opEN at Chandler Road (off Terminus Road).
WE offER: · Expert roofing advice · Free quotations · Free delivery

MS Roofing Supplies are a leader in
supplying roofing materials and tools
throughout the south of England.

Wine bottles
Beer bottles
Jam jars
Sauce jars

Pyrex
Drinking glasses
and crockery

Food cans
Drink cans
Pet food cans
Empty hairspray and
deodorant aerosols

Batteries
Electrical items

We supply pitched and flat
roofing and reclaimed tiles.

Regain the use of this valuable space and start
enjoying your conservatory again by contacting
iCon Roofs today for a free, no obligation quotation

T: 01243 696006 E: chichester@msroofingsupplies.co.uk
www.msroofingsupplies.co.uk

W

Repl acem ent D oors • Worktops • S i nks • A p p l i ances

Plastic bags &
plastic film
Expanded polystyrene
Plastic toys
Plant pots & seed
trays
Plastic furniture

✂

Milk & drinks bottles
Bathroom bottles
Laundry/detergent
bottles & tubs
Yoghurt, cream &
soup pots
Ice cream & margarine
tubs
Cosmetic pots & tubs
Food & ready meal trays
Fruit & vegetable
punnets
Plastic container lids

Why spend so much time and
money recreating your kitchen
from scratch when you could
save £1000s by replacing
doors, worksurfaces and
fittings to give your old
kitchen the ultimate kitchen
makeover?

en
o
Be Vol w fit
spo an
ke
Be te
d

roo
ms

Local, family run business

Your dream
kitchen...
for a fraction
of the cost!

cartons

plastic bottles
& containers

A fish
tank

Junk mail
Cereal and egg boxes
Newspapers
Telephone directories
Catalogues and
magazines

Reservations: 01243 778881

Fruit juice cartons
Soup cartons

Ever wondered what some of the weird and wonderful things
that we come across in recycling bins? There’s quite a list,
but here are just a few...

Fireworks

Booking essential
Valid until 01/07/15

glass bottles
& jars

Please don’t recycle...

Dirty
nappies

No thank you

foil

1. Clean – items need to free of food and liquid leftovers.
2. Dry – please make sure that your bin is properly closed so it
doesn’t get wet.
3. Loose –items are separate and not placed together in a box or
plastic bag.
The high-tech sorting plant is unable to separate your recycling into
individual materials if it is, placed within cardboard boxes, tied up in
plastic bags or wet (as the materials then stick together).

YOUR EVENING
EAT IN FOOD PRICE
ONLY WITH THIS
VOUCHER

Open 7 Days a Week 5.30-11pm l Lunches Tuesday – Sunday 12-2.30pm

Chichester District Council, West Sussex County Council, Viridor and
the other six district and borough councils are working together to
maximise the quality, quantity and value that can be gained from
recycling in West Sussex.
Viridor manages and operates the Materials Recycling Facility near Ford.
All items collected by the district and borough councils for recycling, will
eventually end up at Ford MRF. Here the materials are sorted and baled,
ready for delivery to the end markets so they can be recycled.

10%
OFF

Over 1,500 design and colour
combinations to choose from
Visit our showroom or view
our doors in your own home

• Manufactured in timber, vinyl wrap,
or acrylic - all made to measure
• Top quality products - locally
supplied & manufactured

Please call our showroom to arrange a visit

Rubble

6

Cigarette
ash & butts

Car speakers

Please contact 01243 642106 for more information and
advice on recycling or visit www.recycleforwestsussex.org
or www.chichester.gov.uk/recycling

www.chichester.gov.uk

showroom: 023 9245 4831 tel: 01243 574482 mobile: 07808 137807
email: sckitchenm.over@btinternet.com www.sckitchenmakeovers.com

www.chichester.gov.uk
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James Kenny, Archaeologist at Chichester District Council
with the Racton Man at The Novium Museum

Warrior Chief with earliest bronze
weapon may have died in combat
A Bronze Age skeleton, found buried with one of the first bronze daggers in
the UK, could have been one of our early rulers who died in combat.

Racton Man – as he is now known, due
to where he was found – has finally
given up some of his secrets, thanks to
scientific research carried out across the
United Kingdom.
Specialists from England, Wales and
Scotland have spent months scientifically
analysing his teeth, bones and dagger to
start creating a picture of who this man
was, how he died and where he was from,
plus his age, height and details of his
health. Their research hit the headlines
both here and abroad.
They believe that the Racton Man was
probably a tribal leader from the very
beginning of the Bronze Age. Their research
makes him significant on a national scale.
Scientists have determined that he was
buried more than 4,000 years ago and was
over 45 at the time of his death. He is now
on display, along with his story, at The
Novium Museum in Chichester, which is run
by Chichester District Council.
Of particular interest is the bronze dagger
found in the hands of the skeleton. This
is now established as one of the earliest
bronze artefacts in the country and is one
of only seven ornate rivet studded daggers
ever discovered.
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“What makes his dagger so stunning is
the rivet studded hilt,” says Dr Stuart
Needham, the Bronze Age specialist, who
pulled together all of the research.
“Its design is distinctively British, but of
greater significance is the fact that it dates
to the transition from copper to bronze
metallurgy. This dagger is bronze and so this
item would have been incredibly rare at the
time; its colour and keen hard edge would
have distinguished it from the more common
copper objects in use. We don’t understand
the social structure of this time, but he
would have been a very prominent member
of society, someone of great seniority.
“The dagger would have been made very
early in the period of transition when copper
tools and weapons gave way to bronze ones.
This marked the start of a new technology
that depended not only on the control of
high temperatures, but also on the
sophisticated use of raw materials to create
alloys for the first time. The radiocarbon
result is even earlier than I had expected for
the first bronze implements here.
“Copper metallurgy reached Ireland and
Britain much later than other parts of
Europe. However, as metallurgy became
established, metalworkers latched onto the
presence of tin in Cornwall and Devon. They

www.chichester.gov.uk

were able to find enough tin to produce
bronze systematically throughout Britain
and Ireland. This is an important watershed
and meant that the insular metalworkers
were able to consolidate the practice of
alloying to a degree that was not seen
anywhere else in Europe. Racton Man would
have been right at the cutting edge of this
technological advance.”
“The results from the research are
staggering,” says James Kenny, the
Archaeologist at Chichester District Council
who originally discovered the skeleton in
1989 near Westbourne, outside Chichester.

“We are in a really privileged position
because we have all of the facts to hand –
from the original excavation to the scientific
analysis that has just been carried out. This
is very rare for burials around this period.
“To start with, the fact that this man had a
bronze dagger would have been phenomenally
rare then – let alone now. This would have
been right at the start of the introduction of
this type of technology and would have been
one of the first bronze daggers in existence
in this country.
“There are so few burials dating back to the
early Bronze Age – especially in the Chichester
region. It’s also rare to find such a distinctive
burial that has been archaeologically excavated
in recent times. For me, this is really special
because I’ve been able to see this through
from the original discovery to final analysis.”
Isotope analysis undertaken on one of
the Racton Man’s teeth by experts from
Durham University shows that he could
have been brought up in southern Britain possibly somewhere to the west of Sussex.
Radiocarbon dating of the remains was
undertaken by the Scottish Universities
Environmental Research Centre in Glasgow.
The result suggests that he died sometime
in the period 2300BC – 2150BC.
Analysis of his bones by the London Institute
of Archaeology suggests that he was 6ft
tall and that he displays signs of spinal
degeneration, which is thought to be age
related. They also found that he suffered from
a chronic sinus infection, as well as an
abscess and tooth decay. Evidence has also
been found of a perimortem cut – at or near
the time of death – to the right upper arm
bone, close to the elbow. There is no sign
that this had healed. This is consistent with
the arm being raised, elbow bent above the
head, to protect it from a blow or strike from
a weapon. These indications of actual
fighting suggest that Racton Man’s dagger
was not just for display. His social position
may have depended on him demonstrating
his prowess in combat.

Although less certain, there is also evidence
of a similar blow having struck the lower part
of the right shoulder, under the armpit. A
sharp force blow to this area of the body
would have been consistent with a double
strike – one to the head, blocked by the
raised right arm, and a second deep into the
armpit, presumably to sever the major blood
vessels in this area.
“The results are truly fascinating,” says
Cathy Hakes, Manager at The Novium
Museum. “To think that we can discover
such detail about a man who died more than
4,000 years ago, while learning more about
the country’s history, is just incredible.
“We’ve had a really positive response from
museum visitors and people are really
interested to see the Racton Man on display
and find out more about this project. The timing
could not be better, now that free admission
at the museum has recently been introduced.
“We would like to thank the South Downs
National Park who awarded the museum a
£1,980 grant towards funding this project. The
rest of the project was funded by the council.”
The Novium Museum is located in the centre
of Chichester, in Tower Street, which is
opposite Chichester Cathedral. For further
information, please call 01243 775888,
email thenovium@chichester.gov.uk or visit
www.thenovium.org. The museum offers
free admission to everyone and is open from
Monday to Saturday, 10am-5pm during the
winter period.

Racton Man
Specialist Team
Specialists/laboratories involved:
• James Kenny, site excavator;
planning archaeologist,
Chichester District Council
• Dr Stuart Needham, independent
specialist in Bronze Age
archaeology; Honorary Research
Fellow, Amgueddfa Cymru –
National Museum Wales
• Garrard Cole, palaeo-osteologist;
Honorary Research Fellow,
University College, London
• Dr Janet Montgomery,
archaeological isotopes specialist;
Reader in archaeological science,
Durham University (using Bradford
University laboratories and NERC
Isotopes Geosciences Laboratory)
• Mary Davis, conservator and
artefacts analyst; Amgueddfa
Cymru – National Museum Wales
• Radiocarbon Dating Laboratory,
Scottish Universities
Environmental Research Centre
(with assistance from Dr Alison
Sheridan, National Museums
Scotland)

FREE Admission
Remember, The Novium Museum is now free for everyone, so please come along
and say hello! There’s lots to see, including the remains of Roman Baths and of
course the Racton Man.
The Novium Museum, Tower Street, Chichester, West Sussex, PO19 1QH
Tel: 01243 775888 Email: thenovium@chichester.gov.uk
Website: www.thenovium.org.uk
Email: thenovium@chichester.gov.uk

www.chichester.gov.uk
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The Council at work
Believe it or not you will come in contact with the council’s work every day, whether you live or work in the district.

6am The streets are cleaned

2pm We’re planning for the future

Our teams go out onto the streets of our
district to make sure that they are clean and
tidy. You may even have seen our employees
on your way to work as they are walking
down the A27 picking up rubbish.

We are your first contact point if you want
to submit or view a planning application.
You can even do this online. We are also
working on a plan that will shape the future
of the district over the next 15 years. This
will cover those areas that do not fall within
the South Downs National Park.

6.30am Our leisure centres open

Offering you value for money
If you are a Band D taxpayer we charge you just £2.71 a week
for our services.* This is less than most of the individual
shopping items in your trolley! Offering you quality services
that are value for money is one of our key aims.

You come into contact with our work every
day. We provide more than 80 services,
which are delivered to you over a 24 hour
period. We empty your bins, check food
hygiene standards, licence taxis, clean your
streets, look after the coastline, care for
our parks and open spaces, and provide
support and reassurance to the vulnerable.
To find out more about this, see our video
at www.youtube.com/ChichesterDCouncil
and the article on page 11.
This year, we are freezing the amount
of council tax you pay to Chichester
District Council. Over the past few years
we have worked really hard to make
major savings to cope with cuts to our
Government funding. This was so that we
could minimise any impact on you and
continue to provide you with quality
services. This means that our council
tax charge is one of the lowest in the
country and the lowest district/borough
council tax charge in Sussex.

receiving value for money. We are doing this
in a number of ways, from buying together,
to sharing services.

How do you work out my
council tax?
The Valuation Office places your property
into a band. This depends on the size of
your property and the area in which you
live. If you think your home is in the wrong
band, you should contact the Valuation
Office. For more information, call 03000
501501, or visit www.voa.gov.uk/
corporate/index.html
To work out the amount for each tax band,
we divide the amount of council tax
required by a number known as the council
tax base. This gives us the council tax for
band D, with the other bands calculated
as a proportion of this.
*Please note that a small number of services charge.
For example, use of our leisure facilities.

We collect your council tax, but this is then
distributed to a number of public services.
Our share amounts to around 9% of
the amount you pay each year. This is
equivalent to £2.71 per week if you are a
Band D taxpayer. Of the 91% remaining,
79% goes to West Sussex County Council,
about 9% goes to Sussex Police and
roughly 3% goes to parish councils. Each
authority makes its own decisions about
its council tax increases independently.

If you use a building, or part of a
building, to run a business, you will
pay business rates.
Although we collect business rates,
most of this money goes directly to
the Government. We keep a small
proportion of this money (about 5%)
to supplement Government funding.

8.45am Our council offices open
If you want to see us in person, our customer
care centre is open from 8.45am until 5.10pm
Monday to Thursday and 8.45am to 5pm on a
Friday. That doesn’t mean that we’re not working
at other times. Many of our staff start at 7am
and some are on call during the night. Plus,
many of our services can be accessed 24 hours
a day on our website www.chichester.gov.uk

For more information on how to pay
by direct debit, or other payment
methods, please contact us on
01243 534501 (council tax) or 01243
534504 (business rates).

Contact details
West Sussex County Council
Tel: 01243 642113
Email:
county.treasurer@westsussex.gov.uk
Website: www.westsussex.gov.uk

Sussex Police and Crime
Commissioner
Tel: 01273 481561
Email: spcc@sussex-pcc.gov.uk
Website: www.sussex-pcc.gov.uk

www.chichester.gov.uk

Our housing team help those who need
accommodation. This could be those who
are at risk of homelessness, those who
want to join the housing register, or those
who want to rent privately using housing
benefit. We even have our own in-house
lettings team. We also issue housing
benefits to those who are most in need.

From 7am our crews are out covering
303 square miles collecting your waste and
recycling. They also collect green waste from
those who are signed up to this service.

If you pay your council tax or
business rates by direct debit, you
are helping us to save money. This
payment method is simple, secure
and helps us to reduce costs.
You can also pay:
• online at www.chichester.gov.uk;
or
• by post – by following the
instructions on your bill.

3pm We help those who need
housing

7am Our refuse crews are leaving
to collect your waste and recycling

Help us to save money

Chichester District Council
Tel: 01243 785166
Email: finance@chichester.gov.uk
Website: www.chichester.gov.uk

We always aim to use resources wisely and
make sure that we spend money on services
that matter to you. We also work closely with
our partners to make sure that you are
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Business rates

Westgate Leisure runs three centres:
Chichester, Southbourne and The Grange
Community and Leisure Centre, Midhurst.
Their opening times vary, but on most
mornings their Chichester centre opens at
6.30am, while the others open at 7am.

4pm Keeping you safe while you
are out and about
We licence all bars, restaurants, clubs, big
events and taxis and private hire vehicles!
We also have a dedicated community safety
team that works closely with Sussex Police.

5pm We help to keep the whole
family fit and healthy
Our sport and leisure team organises a
variety of events throughout the year aimed
at helping people to keep fit and healthy
– from sports events for children to the
annual triathlon. They also work closely
with our health and wellbeing team who
can help you adopt a healthier lifestyle.

10am We’re supporting local
businesses
We have a dedicated team committed to
helping and supporting businesses. Our aim
is to support the local economy and help to
increase the amount of jobs. We also offer
business space that you can rent.

6pm We respond to structural
damage

11am We’re cracking down on
benefit fraud

Many of our teams, including building
control, are on 24-hour call out for
emergencies. If any structure poses risk to
other residents in the area, our team will
be sent out to assess the situation.

Our legal team and benefit fraud team take
benefit cheats to court. Benefits are provided
to those most in need, but we will always take
action against those who cheat the system.

Throughout the night

12pm Keeping you safe from harm

Our Chichester Careline service operates 24
hours a day helping to support those who want
to live independently and safely. They also
answer any emergency calls for the council.

Our environmental health team inspect around
800 food premises every year to make sure
that they comply with food hygiene standards.

1pm Our Community Wardens
are out and about
Our community wardens are based in
Chichester East, Chichester South, Chichester
West, The Witterings, Selsey, and Tangmere
and Oving helping to keep you safe and to
support our local communities.

This is just a snap shot of what we
provide around the clock. If you want to
find out more about all of our services
please visit www.chichester.gov.uk

www.chichester.gov.uk
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Services we offer at Dovecote View
Residential Care Home:
Services we offer at Dovecote View
• Long-term Care
Residential Care Home:
• Respite/Convalescence Care
•• Long-term
Day Care Care
• Respite/Convalescence Care
more
information on our services, please call us on
•For
Day
Care

01243 779080 or www.dovecoteview.com
For more information on our services, please call us on
01243 779080 or www.dovecoteview.com

what’s on?
Venue codes and
useful numbers
FRP
Fishbourne Roman Palace
(01243) 785859 or
bit.ly/eventsatfishbourne
www.sussexpast.co.uk
GC
Grange Centre, Midhurst
01730 816841 or
www.westgateleisure.co.uk
NOV
The Novium Museum,
(01243) 775888 or
www.thenovium.org
OCA
Oxmarket Centre of Arts
(01243) 779103 or
www.oxmarket.com
WDOAM
Weald & Downland Museum.
Enquiries (01243) 811348 or
www.wealddown.co.uk

Every week or seasonal
Traders Market
Cattle Market Car Park, Chichester
Every Wednesday and Saturday
Farmers’ Markets 2015
North and East Street, Chichester:
1 & 15 May; 5 & 19 June.
Golden Square, Petworth:
25 April; 23 May; 20 June
11 April – 5 July
Chichester Peregrines. Come and
see Chichester’s famous feathered
friends as they raise new chicks in
the cathedral’s south east turret.
A live webcam link in the RSPB
marquee will give you an opportunity
to watch their progress. Dates
are subject to change, please
check website for more details.
www.chichestercathedral.org.uk
14 – 26 April
Exhibition: Oxmarket Chichester
Art Trail Preview Exhibition. View
the work of the 173 artists who will
be part of the Nine Days in May art
trail. 10am – 4.30pm, Tuesday to
Sunday. Call 01243 779103 or see
www.chichesterarttrail.org
29 April
Talk – Leo Rich: ‘The Idle Rich –
Sliding into Digital’. Join Midhurst
camera club and listen to speaker
Leo Rich. Starts at 7.45pm. Tickets
£5 for non-members. Cowdray Hall,
Parkway, Easebourne, Midhurst.
For more information visit
www.midhurstcameraclub.co.uk
2 – 4 and 9 – 10 May
Five Days in May. Chichester’s Open
Studios Art Trail will feature 173 artists
who will be opening their studios
for you to visit. Enjoy a variety of
work from painting and drawing to
ceramics, sculpture, photography
and printmaking and wood turning.
Much of the work will be for sale.
www.chichesterarttrail.org

Tickets for a variety of events
are available from Chichester
Tourist Information Centre at
The Novium Museum, Tower
Street. For more information
contact (01243) 775888.
While every effort has been made to make
sure the accuracy of this information is correct,
Chichester District Council cannot accept
responsibility for any errors, omissions or
inconvenience caused. We would advise you
to check the details with the organiser before
attending any of the events published.
Apologies to those people who will get the
magazine after some of the events listed.
The list runs from when the first deliveries
of ‘initiatives’ are made, but delivery to all
properties normally takes two weeks.
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3 – 4 May
Food and Folk Festival. See the
south east’s best produce, crafts,
books and plants. Enjoy cookery
classes and demonstrations,
traditional folk music, dancing and
storytelling. There will be lots of
tasty samples to try before you buy!
10.30am – 5pm. WDOAM.
4 May – 6 July
Eco Cinema Programme. Enjoy
watching Planet Ocean; The Moo Man;
Happy; and Animate Earth at Bassil
Shippam Hall, Tozer Way, Chichester.
The films will be screened at 7.30pm.

Tickets £5 (adult) or £3 (concessions).
For more information on dates see
www.transitionchichester.org

8 – 10 May
Petworth Antiques and Fine Art Fair.
This delightful fair will offer a
cornucopia of fine treasures from
furniture, jewellery, sculpture, glass,
objects d’art and silver to oriental
carpets, paintings, drawings and
many other decorative and unique
works. £5 per person. For more details
see www.petworthparkfair.com
9 May
Midhurst Home and Garden Show.
This annual show is a spring
extravaganza and showcases local
nurseries and artisan producers.
The Grange Community and
Leisure Centre will be transformed
into a horticultural haven with
demonstrations from local
craftspeople. 10am – 3pm. GC
9 May
Moonlight Walk. Take part in St
Wilfrid’s Hospice’s 10-mile sponsored
walk. Starts at 10pm from Westgate
Leisure Centre, Chichester. Walk
through Chichester’s cobbled streets,
Roman Walls and Bishop’s Palace
Gardens. For more details see www.
moonlightwalk.stwh.co.uk
14 May
Palace by Night – Murder Mystery.
Join Fishbourne Roman Palace and
help them solve a Roman murder
mystery. Advance booking is
required. 7pm – 9pm. FRP
15 May
A Night at The Novium Museum.
Spend a night at The Novium Museum
with behind the scenes seminars,
demonstrations and performances.
7.30pm – 10pm. £12 per person. NOV.  
17 May
Steam on Sunday. Enjoy an open
afternoon with Chichester Model
Engineers. Admission is free, for £1
you could have a go on the steam
powered miniature trains. Blackberry
Lane, Chichester. 2pm – 5pm. Email
webmaster@cdsme.co.uk or see
www.cdsme.co.uk
25 May
Mosaic Mayhem. Discover a little
piece of history and have a fun day
of mosaic activities for all ages at
Fishbourne Roman Palace. 11am –
4pm. FRP
25 - 29 May
Big Spring Dig – Tillington. Come
and join the archaeological team at

www.chichester.gov.uk

Petworth House Park and enjoy a
guided tour of the excavations as they
unearth Petworth’s history. Free entry.
For more information see www.
nationaltrust.org.uk/petworth-house/                                                                                                                                 

30 May
A Gateway to India. Watch the
classical dance drama of Kerala,
South India through this Kathakali
dance at The Guildhall, Priory Park,
Chichester. 3pm – 4.30pm. Booking
is essential. Tickets £10 (adults),
£6 (child). NOV
30 May
Discovery Run. The Professional
Sports Group return to Petworth Park
for this fabulous all-terrain running
event which includes a single lap of
5km and 10km and half marathon
courses. For more information and to
register see www.thediscoveryrun.com
7 June
Midhurst Antiques Fair. 10.30am4pm, Entry £1.50. For more
information Tel: 07747 604541 or
01243 788596. GC
13 June
Concert: Bournemouth Symphony
Orchestra. Come and enjoy
Bournemouth Symphony Orchestra at
Chichester Cathedral. Starts at 7.30pm.
For tickets call 01243 813595 or visit
www.chichestercathedral.org.uk
13 June
Outdoor cooking for families. A fun
cooking session for the family along
with local food writer Rosemary Moon.
4pm – 7pm. Tuppenny Barn Organics,
Main Road, Southbourne. For more
details call 07977 536684 or see
www.tuppennybarn.co.uk
14 June
Dragon Boat Racing. Watch
teams race their dragon boats from
Poyntz Bridge and into the Basin
with Chichester Ship Canal Trust.
Call 01243 771363, email info@
chichestercanal.com or see www.
chichestercanal.org.uk
14 June
Classic Wheels. Spend the day
admiring classic military vehicles and
motor cars at Tangmere Military
Aviation Museum. 10am – 5pm. For
more information and ticket prices
see www.tangmere-museum.org.uk
15 June
Talk: By William Nicholson.
Chichester Cathedral. 6.30pm. For
more details call 01243 813595 or visit
www.chichestercathedral.org.uk

16 June – 16 August
Exhibition: Incarnation: Mary and
Women from the Bible. View an
exhibition of paintings by Chris Gollon
in the North Transept, Chichester
Cathedral. This event is open daily. Free
entry. For more information visit www.
chichestercathedral.org.uk
19 June
Make your own upcycled patchwork
picnic blanket. Create your own picnic
blanket with textile artist Karen Berry.
10am – 3pm. Tickets £30 per person.
Tuppenny Barn Organics, Main Road,
Southbourne. For more details call 07977
536684 or see www.tuppennybarn.co.uk
20 June
Concert: Chichester Singers. Enjoy
listening to the Chichester Singers
perform at Chichester Cathedral. Starts
7.30pm. Call 01243 813595 or visit
www.chichestercathedral.org.uk

13 June – 12 July

Festival of Chichester
Each year performing arts and community
organisations across the area come together
to produce a colourful cultural extravaganza
for the month-long Festival of Chichester.
Last year, there were more than 200 events ranging from
concerts to drama productions, art exhibitions to talks and
walks, plus food and drink events and sporting events. Quite
simply, there is something for everyone! The Festival of
Chichester aims to bring the community together and showcase
the wide range of talent we have in our midst and give people
the chance to shine. For more information about this year’s
programme, see www.festivalofchichester.co.uk

20 and 21 June
Summer Solstice Fair. This event takes
place at 10am – 5pm. GC
20 – 21 June
Wood Show. Enjoy a range of wood craft
demonstrations, find out about the
working wood year, teams of heavy horses
carrying out forestry tasks, exhibitors and
displays. WDOAM.
21 June
Steam on Sunday. Enjoy an open
afternoon with Chichester Model
Engineers. Admission is free, and for £1
you could have a go on the steam powered
miniature trains. 2pm – 5pm. Blackberry
Lane, Chichester. Email webmaster@
cdsme.co.uk or see www.cdsme.co.uk
21 June
Father’s Day Trail and Picnic. Get Dad out
and about blazing a trail across the
parkland at Petworth Park. Can he answer
all the questions and navigate you all
safely to the picnic spot? 11am – 2pm,
Free. Call 0844 249 1895 or see www.
nationaltrust.org.uk/petworth-house
23 June – 5 July
Exhibition: Chichester Art Society. View
a wide range of art at affordable prices.
10am – 4.30pm. Oxmarket Centre of Arts,
St Andrews Court, Chichester. For more
information call 01243 602360, email
info@oxmarket.com or see www.
oxmarket.com. OCA
27 June
Oving Summer Fete. Stalls include
books, bric-a-brac, cakes/produce,
tombola, raffles and also toys and games
for the children. Refreshments will be
available. Entry is 50p. 2pm – 4pm,
Oving Village Hall.

www.chichester.gov.uk
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Relax

One year on...
The Grange in
numbers

Get fit

Happy birthday to The Grange!

The new Grange Community and Leisure Centre in Midhurst has just turned a year old
and is celebrating with a special competition to win a bouncy castle birthday party.

Since the doors opened last March,
the centre has welcomed over 140,000
people through its doors.
The centre offers a wide range of facilities:
• a multi-purpose four-court sports hall;
• a fitness room with first class
Technogym equipment;
• two squash courts and a squash
viewing area;
• a dance studio, which is also used
for fitness and community activities;
• a health suite, including a sauna,
steam room and a spa pool;
• a multi-purpose community hall and
community rooms;
• a bar and café with free WiFi access;
• a library; and
• a registrar office.
In addition, the council’s Wellbeing
Team run sessions at The Grange,
and people can hire out rooms for
functions such as parties, or even
business meetings.
We are really pleased that this wonderful
building is making such a difference to
people’s lives, and helping people of all
ages stay healthy, fit and social.
If you haven’t visited The Grange yet,
make it your next stop - see the range
of things on offer and find out what
The Grange can do for you!
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Why we like The Grange...
Susie Bush
“It’s wonderful and I love all the classes,
especially the indoor cycling and aerobics.
There’s a new class timetable now with even
more class variety. We are so lucky
in Midhurst!”

Amanda Jaspar
and Lily May

Amanda Jasper, with daughter
Lily May (aged 14 months)
“We come to Tiny Tots regularly and
sometimes we have a coffee afterwards
in the café, so we use the centre quite a
bit. Lily has been coming here since she
was six months old. We sometimes come
to the indoor markets here and we use
the SureStart centre in the library where
they hold a stay and play session. The
Grange is a really light and airy building
and very inviting, whereas the old building
was quite dark. It really feels like part of
the community.”

Shirley Wicker, 65, from Lurgashall,
attends the lunch club.
“I started coming to the lunch club last
winter, and it gets me out and about away
from the house. I meet lovely people and I’ve
made so many friends here. I come three
times a week and the staff are very nice and
helpful, they make you so welcome here and
you feel part of the community. It’s a more
modern building but that’s a good thing and
there’s a real mixture of people. Sometimes I
don’t have time for breakfast in the morning
so buy it at the café when I get to The Grange
before the club starts.”

Sue Tanner
“I absolutely love the new centre. I’m in
here nearly every day either at the gym or
one of the classes. The centre has been a
breath of fresh air to Midhurst.”

www.chichester.gov.uk

Shirley Wicker

To celebrate The Grange’s first birthday we are giving away a bouncy
castle party at The Grange for up to 20 children aged up to 10. Food is
not included, but a room where your group can eat afterwards is.

✂

Unwind

• More than 126,000 people have
enjoyed gym classes at The Grange.
• More than 140,000 people have come
through the doors.
• 30 community groups have been using
The Grange on a regular basis.
• More than 1,315 hours of badminton
have been played.
• Tiny Tots play sessions have been
enjoyed by more than 2,290 children.
• A total of 23,360 cups of coffee have
been enjoyed in the café - Americano is
the most popular by far!
• 240 people have visited the Registrar’s
office on Tuesday and Friday mornings.  
• Clients on the Wellbeing Weightloss
Workshops run by Chichester District
Council Chichester Wellbeing have
shed 355 lbs between them (which is
just over 25 stone or 161 kgs).

WIN

a bouncy castle
birthday party worth £128!

For a chance to win, please email publicrelations@chichester.gov.uk with your full details
or fill out this form and return it to us at Chichester District Council, Public Relations, East
Pallant House, East Pallant, Chichester, PO19 1TY. Terms and conditions apply. The winner
must hold the party before 31 December 2015. Closing date for entries is 11 May 2015.
Name:
Address:

Postcode:
Telephone:
Email:
What was your favourite article in the initiatives magazine and what would you like to
hear more about?



I would like to sign up to the council and Westgate Leisure’s email newsletter.

Find out more about The Grange by calling 01730 816841 or see www.westgateleisure.gov.uk

Feeling good!

Phoebe Green and
Wayne Melville

Among those benefitting from what’s on offer at The Grange is
Phoebe Green, 23, and her partner Wayne Melville, 28.
They lost five stone in weight between them
after starting a Weightloss and Wellbeing
Workshop through Chichester District
Council’s Wellbeing Team.
The couple found out about the workshops
at The Grange’s open day last year. After
chatting to Weight Management Coordinator,
Sue Crabtree, Phoebe started the sessions at
The Grange in May. Since then she has lost
three stone in weight, with Wayne losing two.
Their success is down to making small
changes which have made a huge difference.
“The sessions have always been really
welcoming, it wasn’t intimidating at all, and
the weightloss was always a very private
thing,” explains Phoebe, who wanted to lose
weight after giving birth to their first child,
Rose. “It’s more about education and realising
that you can have things like cake but not too
often – it’s basically 80% good and 20%
treats! When I go out now I will often have a
peppermint tea which is something I wouldn’t
have thought about trying before.”
During the programme Phoebe and Wayne
underwent general wellbeing checks, looking
at their weight, exercise levels and diet. Sue
then suggested a series of lifestyle changes

which were small and manageable. Phoebe
also started exercising more, and received lots
of tips and advice from gym staff at The Grange.
“We’ve been changing how we put things on
the plate, so half a plate should be vegetables
and the other half protein and carbohydrates
and we also looked at how to increase our
portions of vegetables,” explains Phoebe.
“With every meal I’m now always looking at
how I can squeeze another vegetable in there
without Wayne noticing!
“I found people were very friendly and not at
all intimidating and the gym staff were very
nice, they were really easy to speak to if you
had a question.
“I have generally been more active and we
take the car to fewer places. I feel more
confident and more energetic, and I can
do more with Rose now. Before I wouldn’t
have felt comfortable going into the soft play
area with Rose because of how I felt
I looked, but now I’m more than happy to go
running off after her, and I just feel much
better in myself.”
Wellbeing Weightloss workshops run
throughout the year at venues in Chichester,
Midhurst and Selsey.

www.chichester.gov.uk

Contact us
Call for an appointment on 01243 52104,
email info@chichesterwellbeing.org.uk
or see www.chichester.
westsussexwellbeing.org.uk
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Where a University
Degree in Business is
not beyond your reach

Our part-time Business and Management Degree is
designed for busy working people and is available one
evening a week from Chichester College, Isle of Wight
College and South Downs College in Waterlooville.
It is open to those who may not have formal
qualifications but whose work experience will have
prepared them to succeed.

Spring into our summer of sport!
There has never been a better time to get outside, be active or find a sport that takes your fancy.

As well as encouraging people to get involved
in sport we also like to celebrate people’s
dedication to their chosen activity. Our Youth
Achievement Awards 2015 will include new
categories, recognising the contribution
made by an individual or group to their local
communities. Nominations close on Friday
8 May - to see a full list of categories and
to make a nomination, please visit
www.chichester.gov.uk/leisureandculture  

Garden waste
service – less than
£1 a week!
Are you a keen gardener? Did
you know that you could access
our Green Waste Service for just
£48.60 per year, when paying
by direct debit? That’s less than
£1 a week!
16

Go on, half a go - Children on the
Edge Chichester Half Marathon
Sunday 11 October
Now in its fourth year after a 25-year
absence, the Children on the Edge
Chichester Half Marathon is now a key
fixture in the local sporting calendar. The
route includes the beautiful Goodwood
estate and takes in the stunning views
from the Trundle. To enter, please visit
www.chichesterhalfmarathon.co.uk

Holiday fun - Sport in the
Community holiday courses
Football, basketball, netball, multisports,
and adventure sports – take your pick!

For further information
visit:

Call 01243 771363
www.chichestercanal.org.uk

www.port.ac.uk

T: +44 (0)23 9284 8200
E: bus.admissions@port.ac.uk
W: www.port.ac.uk/
busandman

Fun in the sun - Graylingwell
Park Summer Garden Party
and Scouts Children’s Day
Saturday 11 July, 11am – 4pm
Don’t miss this fantastic opportunity to
support local charities and have plenty of
fun with all the family. There will be stalls,
activities, refreshments and all in the
beautiful surroundings of Havenstoke Park.
Visit www.chichester.cdt.org for more
information.

Large
selection of
scooters to try
in store

ALSO AVAILABLE...

Try
before
you buy at
your local
showroom

Relax in
comfort!

Powerchairs
Wheelchairs
Bath Lifts
Profiling Beds
Living Aids
Walking Aids

And don’t forget…

Commodes

Sunday 6 September: The annual
Get Active Festival – more details in
your summer edition of initiatives!

Visit Your Local
Showroom
CHICHESTER SHOWROOM
01243 839699

P

1 Market Avenue
Southgate, PO19 1JU
OPPOSITE LAW COURTS

Members of our service receive a green
waste bin and we empty it every two weeks.
Not only will this help you to keep your
garden looking fantastic, but you will also
be helping us to recycle even more waste!
All of the garden waste is taken to the
Woodhorn Group, where the garden waste
is made into make compost.
To sign up please go to www.chichester.
gov.uk/gardenwaste where you can fill
out a form and return it to us. Alternatively,
if you haven’t got access to the internet,
please call 01243 534619.

www.chichester.gov.uk

OPEN MON-SAT 9-5PM

WORTHING SHOWROOM
01903 233288

Scooters
from

£695

*

Rise
Recliners

P

19-21 Chapel Road
Worthing, BN11 1EG

Stairlifts

from £549

*

from

*

£1,495

Ask us about our FREE home assessments today call us:

NEXT TO TESCO EXPRESS

*Price excludes VAT and is available to those with a long term medical condition and on the completion of a declaration.

Celebrating success Chichester District Council’s
Youth Achievement Awards
Summer

Places are still available for the Aquathlon,
a swim-run event for 8 -16 year olds, as well
as places for both the sprint and Olympic
distance triathlons. For more information
and to book your place, please visit
www.chichester.gov.uk/triathlon

Holiday courses run throughout the year for
boys and girls aged 6-15 years. Key skills
are taught in enjoyable, inclusive sessions
led by qualified coaches. The facilities, in
combination with the excellent coaching,
provide a safe and enjoyable learning
environment. For more details see
www.chichester.gov.uk/sportincommunity

Hot & cold refreshments
Daily narrow boat trips
Angling
Rowing
Walking and cycling down
the 4 mile towpath.

OPEN MON-SAT 9-5PM
EE

These are just some of the highlights over the
next few months – make sure you keep an
eye on www.chichester.gov.uk/sport for more
events and opportunities across the district.

Tri-mendous fun - Nature’s Way
Foods Triathlon Series
Saturday 4 & Sunday 5 July

•
•
•
•
•

FR

Here in the Chichester District we are really
lucky to have a wide variety of opportunities
for people of all ages and abilities, with
some excellent facilities and locations. Our
sports development team works closely with
clubs and groups across the area to make
sure there are fun activities for everyone to
help us keep fit, healthy and social.

The Canal Centre is one of the most beautiful locations
in Chichester to relax and watch the water activities.

To find out more about the flexible part-time courses
we offer, come along to our next open evening,
details of which can be found at
www.port.ac.uk/pbsevents.

01243 839 699
Next Day Delivery
Available on orders
placed before 2pm

Shop online: www.clearwellmobility.co.uk
Facebook: www.facebook.com/clearwellmobility

www.chichester.gov.uk

NEW BROCHURE

AVAILABLE IN STORE OR CALL
01243 839 699 TO REQUEST A COPY
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10 out of 10 for our community wardens

How the community wardens helped us

It’s a decade since community wardens started working in Chichester District. We take a look at their role,
their achievements over the last ten years and hear from some of the people who they have helped.

Mark Holloway

Michelle Hobson
The wardens have helped Michelle and her
family in a variety of ways. The family had
been going through a difficult time a few
years ago after her husband was made
redundant. The wardens were there when her
son was finding it tough and needed some
guidance from a friendly authority figure.

From left to right: Dawn White,
Gareth Jones, Pam Bushby, Sue Long,
Jay Blackwood and Drew Allardice

What are Community Wardens?
Community Wardens are Chichester
District Council employees who work with
local people to make a difference in their
communities. They are funded by housing
associations, parish, town and city councils
as well as the district council. Since they
were established in January 2005, the
wardens have dealt with more than
37,500 incidents from low level antisocial
behaviour to fly tipping and graffiti.
Wardens are based in specific areas:
• Chichester East and Whyke – John Logan
• Chichester South – Jay Blackwood
• Chichester West – Sue Long
• Tangmere and Oving – Gareth Jones
and Dawn White
• Selsey – Carol McClung
• The Witterings – Drew Allardice

The wardens have done an incredible job
in helping educate residents about what to
do in certain circumstances, for example if
there is a problem with a particular type of
crime. They have forged excellent relationships,
and encouraged residents to get involved
in a variety of schemes to help build
confidence and pride in where they live.
To celebrate their anniversary, the wardens
are organising events in all their areas
– keep an eye out for an activity near you!  
For more information about the scheme,
call 07825 681527, email community@
chichester.gov.uk or see www.chichester.
gov.uk/community-wardens

1.

2.

3.
4.
5.
6.
7.

They help raise awareness of problems
such as bogus callers, and work to reduce
environmental incidents such as fly
tipping, graffiti and vandalism. They work
with young people, the elderly and those
who are considered vulnerable by
attending youth clubs, events and holding
advice surgeries. They also run an
award-winning Junior Wardens scheme for
schoolchildren in Year 5.
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Ten facts
you might not know

8.
9.
10.

www.chichester.gov.uk

They don’t have enforcement
powers but work closely with the
fire service, police and police
community support officers to alert
them about any problems.
They work flexible hours across
seven days sometimes working up
to 10pm.
They are dedicated wardens who
know their areas.
They can issue food bank vouchers.
They work with schools on issues
such as personal safety.
They carry out welfare visits to
people who are vulnerable.
They can clear small incidents of
graffiti. They also take pictures to
see if there are any regular culprits.
They carry out regular patrols in
their areas.
They deal with fly tipping incidents.
They deal with abandoned bicycles.
If they haven’t been claimed after 28
days, the wardens will find someone
who could benefit from them.

Because of their work encouraging residents
to attend bike marking sessions and urging
people to report missing bikes, they
managed to reunite Michelle’s son with his
bike when it got stolen. And when Michelle
ran Tangmere Youth Club she invited
wardens Dawn and Sue along to work with
the young people who attended.
“They are good when young people need an
authority figure to help deal with a situation
but not necessarily the police,” says Michelle.
“Young people here do listen to them and
have respect for them. They are the face of
the community and they definitely help a lot
of people without a doubt.
“They are very committed, and go above and
beyond. They are very thoughtful and good
at providing information: they have a lot of
contacts and know who to turn to if they
can’t help directly. I was having some health
issues at one point and they put me in
contact with the council’s wellbeing team
which was a big help. There’s not as much
trouble as there was round here and that’s
down to the community wardens working
with residents.”

“When my wife passed away, I just went
to bits, and if it wasn’t for the wardens I
don’t think I’d be here. Our two sons
were eight and 10, and we had two older
daughters and the wardens were there
for the whole family - they were fantastic.
At first they asked if I’d contacted anyone
for help and I said I didn’t know who to
turn to. They put me in contact with all
sorts of people for help, people who
I wouldn’t have known about, places
like Christians Against Poverty (CAP),
a charity called Stoneham for people with bereavement and money worries and they
really have gone above and beyond – nothing’s too much trouble for them.
“They helped support the children through the loss of their mum, got them into groups and
activities as a way of occupying their minds. They have done so much for the community,
they always know what’s going on and if you say anything to them, it’s in confidence.”

Wendy Greenwood
Last year community wardens were a huge
help to Wendy during some difficult months
following her husband David’s death.
December 2013 was the first Christmas in 48
years without him, and Wendy had gone to
see some family up north.
Back home, and out walking her dog Mitzi,
she suddenly felt extremely alone. She didn’t
leave her house for ten days. Neighbours
did her shopping, but they were very worried
about her and contacted the wardens to see
if there anything they could do.
“I just couldn’t go out of the house, I wanted to but I just couldn’t get through the front
door. I wasn’t myself,” explains Wendy.
The wardens helped by gently encouraging her to go shopping with neighbours to
gradually build up her confidence again. They popped in regularly for a chat, and soon
Wendy was feeling a lot better and more positive and after a few weeks was able to go out
on her own again.
“Without their support I wouldn’t have got through that difficult time so quickly,” says
Wendy. “They helped me get back on an even keel and touch wood, I feel fine now. I would
describe it as being in a dark tunnel, and not seeing a way out.”

Ten top achievements
1.

Starting the Junior Wardens scheme and
encouraging young people to look after
and look out for their community.

2. Developing close relationships with
organisations and partners including
housing associations.
3. Organising sports diversion projects to
help young people e.g. street dance,
climbing wall days, personal development
days. These help build young people’s
self-esteem and confidence.

4. Making a positive impact on the
reduction of low-level crime.
5. Working on anti-dog fouling projects with
the council’s Dog Warden, Viv Magrath.
6. Working with residents so they know
who to report different incidents to.
7. Progressing from a largely reactive
service to a very proactive one, seeing
what the need is in the community
and planning projects and campaigns
to target particular groups of people.

www.chichester.gov.uk

8. Being involved with the Community
Watch service launched last year in
Selsey, helping people who are
vulnerable and living alone.
9. Bringing young people and older
people together on community
projects.
10. Being chosen for a national pilot
scheme to work with older and
vulnerable people on a project to help
people manage their medicines.
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Parking made
easier for
Chichester visitors
and shoppers

Keep us in the loop
Residents in the district who are claiming benefits are being
reminded of the importance of reporting any changes in their
circumstances to our benefits team.
“We want to make sure that benefit claimants
are receiving the correct support and that no
overpayments are being made,” says Chris
Dring, Benefits Manager at the council.
“Sometimes people’s circumstances
change and they don’t alert us. We really
want to stress the importance of letting
us know straight away, because the last
thing we want to do is take action against
people. Equally, people may need further
support and so it’s vital we have the most
up to date information.”
Claimants are encouraged to let the
council know if:
• there is any change to your, or your
partners’ wages, tax credits, pension or
any other income.
• there is any change to your or your
partner’s child care costs; private
pension contributions; or parental
contribution to a student grant.

• anyone comes to live with you or moves
out; someone who lives with you starts
or stops work, or their income changes;
a child leaves school; or, you stop
receiving child benefit.
• there are any major changes in your
bank accounts; savings; stocks and/or
shares.
• if you rent privately and your landlord
puts your rent up or down; the services
in your rent change; or the part of the
property you live in changes.
• if you move to a new address.
• if you start a new job; increase your
normal hours; start working overtime;
or get a pay rise.
If you need any advice you are encouraged
to call the council on 01243 534509
or email benefits@chichester.gov.uk.
Further information can also be found at
www.chichester.gov.uk/benefits

STOP PRESS
Transit site will open soon
A new short stay West Sussex transit site for travellers in the
district will soon open.
The site, which is part of a multi-agency project with councils across West Sussex and
Sussex Police, is located on Stane Street in Chichester in a bid to manage and reduce
unauthorised encampments. For further information please see www.chichester.gov.uk
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A new parking system
which aims to make parking
easier for visitors and
shoppers in Chichester has
been introduced.
A new barrier system has been
introduced in Avenue de Chartres car
park. The solution has been introduced
following feedback from customers
who don’t want to worry about
returning to their car by a specific time.
Instead, when they return to the car
park, they can enter their ticket into
the machine and pay for the period of
time that they have used.
The car park has cameras that
automatically register number plates
and so the barrier automatically lifts
for season ticket holders.
“We are really pleased to offer this
solution because it makes parking
in Chichester easier and provides
greater flexibility. Shoppers and
visitors no longer have to worry about
the duration of their stay,” says Tania
Murphy, Parking Services Manager
at the council.
“We are hoping this will give the city
a welcome boost. This is a pilot and
if successful, we will consider rolling
this out to some of our other car
parks. This is one of many ways in
which we are modernising and
improving our services.”
To find out more, please visit
www.chichester.gov.uk/carparks

Adsdean Farm Shop
FUNTINGTON, Nr CHICHESTER
Beef and pork from our own farm. Lamb from the
farm next door. Home cured and smoked bacon,
our own made sausages, beef burgers and more.
Situated in one of the most beautiful parts of the
Southdowns, 15 minutes drive from Chichester.
Why not take a drive into the downs, park at the
farm, take a walk over the hill to a local pub, or up to
Kingley Vale nature reserve, walk back and stock up,
with some proper local food?
Farm shop opened in 1970, often copied, never bettered.

Open: Wed-Fri 9am-5pm, Sat 9am-4pm
01243 575212 | www.adsdeanfarm.co.uk
½ mile North of the Fox & Hounds in Funtington

www.chichester.gov.uk
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SAFE, SECURE STORAGE
Tel: 01243 755755
IF YOU CAN’T LET IT GO... LET IT GO TO CHURCHILL SELF STORAGE

Waitrose store
for Midhurst
one step closer

Power cut?
Keep this useful number
Experiencing a power cut whether at home or work can be disruptive
and if you are a vulnerable resident or live in a more isolated part of
the district, it could be potentially life-threatening.
That is why we want to help make people
aware of the special information available
to people when they do experience a
power cut. We are working with UK Power
Networks, a company which  owns and runs
the electricity lines that keep our lights on
and power flowing to houses, businesses
and organisations across the district.
One of the things which residents should
make a note of is the new Freephone
number 0800 31 63 105, which can be
called if you have a power cut.
There is also extra help available for older
or more vulnerable residents. UK Power
Networks has also set up a Priority Services
Register which is free to join. The scheme is
open to those aged over 60, and residents
who have a disability, are blind or visually
impaired, chronically sick, dependent on
medical equipment or have young babies.

It also covers nursing and residential homes
in the area.
The register doesn’t mean the power will
be restored more quickly but it does mean
that those who have signed up will receive
extra support as soon as possible in an
emergency. They will be given:
• a priority number to call 24 hours a day
if they experience a power cut;
• regular text message or phone updates
during a power cut (no charge);
• a welcome booklet; and
• if they would like it, extra support from
the Red Cross who will visit people’s
homes during an emergency.
For more information about the extra
support service during a power cut, see
www.ukpowernetworks.co.uk/priority or
email psr@ukpowernetworks.co.uk

Make your vote count!
The general, district and parish elections will be
taking place on Thursday 7 May. Polling stations
will be open on the day from 7am until 10pm.

Thursday

7 May

Please visit www.chichester.gov.uk/elections to find out more, where you will find the
full details of all of the candidates and a list of where the polling stations are located.

A multi million pound Waitrose
store for Midhurst is one step
closer, after developers working
on behalf of the company
exchanged contracts with
Chichester District Council for
the purchase of the land off
Bepton Road.
The store, which aims to provide up to
150 new jobs in the town, will be located
next to the new Grange Community and
Leisure Centre if planning permission is
granted.

140
CUBIC

280
CUBIC

FROM

FROM

per week
+ VAT

per week
+ VAT

FEET
UNITS

FEET
UNITS

£8

£6

Store with us for 15 weeks (large unit) and we’ll collect your items free of charge from the Chichester area.*
If you are a business, student, moving house or needing a clear-out, contact us today.
On Bartholomews Site, Bognor Road, Chichester PO19 7TT | Tel: 01243 755755 | www.churchillselfstorage.co.uk
*Subject to our terms and conditions.
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The developers for the site aim to
submit a planning application to the
South Downs National Park Authority in
spring 2015. If successful, their aim is to
start work on the site in autumn 2015,
with the hope that it would be
completed in autumn 2016.
Kimberley Developments and Waitrose are
now encouraging residents to discuss and
view the plans for the Waitrose store.
Newsletters have been distributed to local
residents to ask for their feedback on the
scheme and a successful public exhibition
was held. It is hoped that if planning
permission is granted it will provide a
welcome boost to the local economy.

UNDERGRADUATE OPEN DAYS 2015
Please go to www.chi.ac.uk/visit for more
information and dates of our Open Days.
YOUR COMMUNITY, YOUR UNIVERSITY

www.chi.ac.uk/visit

Make sure to keep an eye on our social media sites and our website on Friday 8 May to
find out the results!
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Charlwood Street, Bognor Regis, West Sussex, PO21 2PQ.
01243 866753
www.wayne-windows.com

