initiatives
issue 56 • winter 2011

Follow our
countdown to
Christmas
www.chichester.gov.uk/
christmas

New fitness facility

is unwrapped
Free

Christmas
Guide
pull-out inside

2

www.chichester.gov.uk

Welcome to the winter edition of initiatives!
deal on page 5 to help you to get fit and
healthy in the New Year. Westgate Leisure
Chichester is launching its new refurbished
fitness centre in December, which will
include the very latest pieces of equipment.
Please see page 4 for further details. If you
want to improve your health and wellbeing,
you may also want to find out about our
Wellbeing Advisors. They are based across
the district and can offer free and impartial
information, guidance and support.  More
information can be found on page 16.

If you are like me, you will be in the
process of preparing for Christmas.
At this time of year most of us
spend time with family and friends,
however, there are many people who
are alone and need extra support.
Our Chichester Careline centre assists
those who are vulnerable, but want
to maintain their independence. They
operate 24 hours a day every day of the
year – including Christmas day! I spent
a morning with them recently, and was
amazed at the calls they deal with. They
range from dealing with emergencies,
to offering reassurance. Please remember
to look out for neighbours, family and
friends who may be alone this winter.
To find out more about our Chichester
Careline service please see page 10.
We all over indulge at Christmas and so
Westgate Leisure is offering a special

We have produced a four-page Christmas
pullout with events, important information
and activities. This includes Christmas
light switch on dates, details of our park
and ride service, waste and recycling
collection dates, and even a Christmas
trail around the district! Please see pages
11 to 15.
I’m pleased to announce that we did very
well in the Britain in Bloom awards, where
the district won 16 awards, including four
Golds. To read more please turn to page 18.
I would also encourage you to look at our
article on preparing for bad weather. At
this time of year we are at risk of snow,
ice and flooding and so we have tried to
provide you with tips and key information
that may help you. You can find this on
page 19. We have also produced some
tips on how to save money on your fuel
bills on page 20.
Have a wonderful Christmas and New Year!
Best Wishes,
Peter Clementson
Chairman of Chichester District Council
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Win a pair of tickets
To a production at Chichester
Festival Theatre

In this magazine, which article is the most
interesting or useful? Write, with any other
comments – good or bad (or just write your name
and address) on a card and you will be entered
into the free prize draw. Even the postage is free!
The winner of our last competition lives in
Boxgrove.
Send entries to: Community Partnerships,
Freepost, Chichester, West Sussex PO19 1YQ.
All entries must be received by Friday 23 December 2011.
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New fitness facility
is unwrapped
There has never been a better time to make a change in your
life and get fit and healthy. Westgate Leisure Chichester’s
fitness room is having a complete makeover, with 70 pieces
of new, state-of-the-art fitness
equipment being installed.

“As well as new equipment, we will be using
a new fitness programme, which is tailored
to meet your individual needs,” says Kevin
McCoy, Westgate Leisure Manager.

targeted at core muscles and the lower
back. This area helps you to adapt and
develop exercises to perform everyday
activities more easily.

“The new equipment will have some
fantastic features as well. You will be able
to choose one of over 20 channels to watch
while working out, as the cardio machines
will have digital TV. They will also be able to
have iPods and iPhones attached to them
so you can access your music and videos
and charge your devices at the same time.

• f ree weight zone – in this area you
can perform exercises using a range of
dumbbells and barbells, and we will be
adding a squat rack.

“We will also be able to send messages to
those working on the cardio machines. For
example, we will use this to let people know
if there are spaces free in classes due to
start. It’s a great way to keep customers upto-date with what’s going on in the centre.”
Work is planned to start on Saturday 10
December, when the current fitness room
will close for 10 days. A small gym will be
set up to try and minimise disruption to
customers. The new fitness room is due to
open on 19 December 2011.
There will be four new zones in the fitness
room:
• f unctional training zone – an area where
you can perform exercises using weights
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• c ardio zone – this area incorporates
treadmills, bikes, rowers, cross trainers
and the variable stride trainer.
• fi
 xed resistance zone – the equipment
(weight machines, such as chest press,
leg curl, or shoulder press) will have
moveable seats, allowing easier access
for wheelchair users.
Within the cardio zone, there will be a brand
new machine called a ‘vario’, which is a
variable stride trainer. It’s a mix of a cross
trainer, a stepper, and a treadmill. It allows
you to increase your stride when moving
(running or stepping). It is great for anyone
who maybe getting over an injury as it is
low impact.
“Existing customers will have the
opportunity to run through the new
programmes in the next few weeks. All
customers will still use their same key to

www.chichester.gov.uk

log in and out and keep a track of their
workout,” adds Kevin.
As well as the new equipment and zones,
the fitness room will be redecorated and
re-carpeted.
For more information, please contact
Westgate Leisure Chichester by calling
01243 785651, emailing westgateleisure@
chichester.gov.uk or go to www.chichester.
gov.uk/leisurecentres

Christmas meal
for only £8.99
Café Ravenna at Westgate Leisure
Chichester is offering a superb two
course Christmas lunch from
1 December to 23 December 2011.
We are offering a traditional turkey
roast with all the trimmings, followed by
either Christmas pudding or mince pies
and coffee. There will also be crackers
and party poppers. A vegetarian option
is also available. To book, please call
Karen on 01243 521104 or email
kbeer@chichester.gov.uk.

A brand new gym
for a brand new you!
It’s that time again, where we eat and drink too
much – and then regret it afterwards!

To celebrate the launch of our new gym, we are offering you an early Christmas
present to help you start a healthy new year.

Join any time from 19 December 2011 to 31 January 2012 for
just £10.50 and pay no monthly fees until 1 February 2012!*
The best thing about our membership
– there is no contract!  
Following this time, it will cost from
only £37.20 a month to be a member
of Premier Plus, our full membership
package, which will include all of the
below!

Fitness room
When you join you will get a full
welcome plan and can have free
programme reviews throughout your
membership. You also have unlimited
use of the newly refurbished room.

Swimming

Classes
From Zumba, to beginner’s pilates,
to aqua gym, you’re sure to find
something in our fantastic range of
classes. Best of all, to make sure you
don’t miss out on your favourite class,
you can book them up to seven days in
advance for free. You can do this in the
centre or online.

Relaxation
Once you’ve worked out in our gym
or exercised in a class, why not relax
with unlimited use of the health
suite. This includes saunas, steam
room and spas.

Lending a
helping
hand
Do you know someone who
needs help to switch to digital?

TV is switching to digital all over the
UK, and in 2012 the traditional TV signal
will be switched off in our area. If you
don’t have digital TV by the time of the
switchover, you will lose your channels.
We are working with the BBC-run
Switchover Help Scheme, which has
launched a ‘Helping Hand’ campaign.
This aims to make sure every eligible
older and disabled person in the area
knows about the help they can get to
convert one of their TV sets to digital.
Caroline Byng, Help Scheme Regional
Manager, says: “We offer each eligible
household help to switch one TV set to
digital, including equipment, installation,
an aerial check, and where possible, an
upgrade if necessary.”
You can receive help to convert your TV
to digital if you:

An extra Christmas present

• are aged 75 or over;
• are registered blind or partially
sighted;
• have lived in a care home for six
months or more; or,
• get (or could get):
• Disability Living Allowance (DLA),
or
• Attendance or Constant Attendance
Allowance, or
• Mobility Supplement.

We are offering you an extra Christmas present this year.
From Tuesday 27 December to Saturday 31 December
under 16s can swim for free at Westgate Leisure
Chichester during all public swimming times. Please
see www.chichester.gov.uk/leisurecentres for pool
programme and pool terms and conditions.

For more information, call 0800 40 85 900
or visit www.helpscheme.co.uk
Textphone users can call 0800 40 85 936.
For general information and guidance
on switchover please visit
www.digitaluk.co.uk.

Whether you want to enjoy a leisurely
swim, or tone up, our pool meets your
needs. There’s unlimited swimming
during all public sessions.

Racket sports
Dust off your badminton racket, squash
racket and table tennis bat and take
advantage of unlimited racket sports.

*offer not available to existing members who cancel their membership after 1 November 2011.

www.chichester.gov.uk
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New play area
is open
Children can now climb ‘Priory
Castle’ in the new play area in
Priory Park in Chichester.

Our Chief Executive
announces his retirement
Following almost 40 years of working in Local
Government, our Chief Executive, John Marsland,
has announced his retirement.

The play area has a toddler section and a separate zone
for older children up to 14 years old. The fenced toddler
area includes a wooden playhouse, which has a sand
base, providing lots of play opportunities. It also has
swings, springers, a play castle called Priory Castle, and
sorceress wobble board.  
For older children, the park boasts a zipwire, a large
challenging climbing unit, a hexagonal group swing
and other exciting pieces, such as a surf spinner. The
play space has been opened up to become part of the
park and includes landscaping. The park is very popular
with families for picnics and this has been incorporated
within the design.  
Councillor Eileen Lintill, our Cabinet Member for Leisure
and Wellbeing, says: “Play is a vital part of children’s
development and we should encourage them to
enjoy playing outdoors. It’s great to see the new play
equipment being really well used. The sand pit in the
toddler area is great for younger children, and the zip
wire is proving to be popular with the older children.”
It has been funded using £82,000 of BIG Lottery Play
Fund money and £60,000 of Section 106 contributions.
A Section 106 agreement is a legal agreement entered
into on new developments. Through this a developer
makes a contribution towards infrastructure and local
services and facilities to offset the impact of new
development.
For more information see the council’s website at
www.chichester.gov.uk/parksandopenspaces
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John, who has worked here
for 22 years, has led the
organisation to become one of
the top performing councils in
the country. Recognised by the
Audit Commission as ‘Excellent’,
the council has continued to
keep council tax contributions
down, while offering high quality
services.
“It was a great honour to be
appointed Chief Executive of the
Council in 1996, says John.
“I have been really lucky to work
with some incredible people
– and work in one of the most
beautiful places in the country.
“We have had to deal with
many challenges – including
the recession and reductions in
Government funding – but our
staff and councillors have worked
together to find solutions. This
has meant that although we still
face difficult times, we are more
prepared than most. This is due
to the high calibre of staff and
councillors that we have. We also
have a strong leadership team
and so I know that I am leaving
the council in safe hands.
“I will really miss everyone and
would like to thank them for all
of their help and support over
the years.”

www.chichester.gov.uk

An advisory panel is currently
deciding how they want to replace
the Chief Executive.
Cllr Heather Caird, Leader of
Chichester District Council says:
“We are all very sad that John is
leaving us and whoever replaces
him will have a tough act to follow.
“Both our staff and councillors have
great respect for John and what he
has achieved over the past 15 years
as our Chief Executive.
“He has helped steer the council
through good and bad times – and
has always remained positive. His
aim has always been to make a
difference to people’s lives and
deliver the best possible services.
“The past few years have been
extremely tough with public spending
cuts and the recession. John’s advice
and guidance has meant that the
council has retained its strong
financial position – and that all
difficult decisions have been carefully
considered.   
“John is also known for being
incredibly down to earth and friendly.
This combined with his strong
leadership, and great accounting
skills, have made him into a fantastic
Chief Executive, who will be greatly
missed.”
John will retire at the end of
December.

Chichester Ship Canal
Father Christmas Boat Trips
Saturday 26th November until Christmas Eve.
Personalised presents for the children
& festive refreshments for all.
Fare: Adults & Children £9.00
Bookings open Monday 10th October
0845 653 0210 between 9.00am & 7.00pm
Other booking inquiries call 01243 377405
www.chichestercanal.com

www.chichester.gov.uk
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Ruth, Cllr Chaplin, Steve and Dave

Ruth
and Steve

Ruth is at the heart of her community
Ruth Valerio is a real community champion. The mum-of-two is a key part of the Whyke Estate
Community Association (WECA).
Councillor Alan Chaplin, who represents
Chichester South, encouraged Ruth
and fellow residents to set up their own
community association to tackle local
issues. At the beginning, Cllr Chaplin
secured a £10,000 grant from the
Department of the Environment to help
the residents get started.
In the ten years since it started, the
association has worked tirelessly to make
the estate into a place where people are
proud to live. The district council is a key
partner in supporting the work of WECA.
The association has worked with us and
other partner organisations to access
grants to fund improvements. It has also
encouraged local residents, including the
local schools, to get involved in making
the estate a better place to live.
Ruth, and fellow estate resident Steve
Taylor, are the association’s co-chairs. Ruth
says: “When my husband and I first moved
to the estate it wasn’t a nice place. It had
become a dumping ground for problems
and nobody wanted to live here. People’s
sense of self-esteem is linked to the place
they live in and, because everything was
neglected, morale was low.”
Whyke Oval, the large open space in the
centre of the estate, which should have
been the heart of the community, was
unattractive. “It was rundown and there
were few trees. There was no lighting or
fencing around it. Cars would just drive
straight across it”, says Ruth.
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With the help of a ‘community architect’,
WECA created a master plan vision for how
residents wanted the estate to look like in
the future. This included making Whyke
Oval, the focal point of the estate.
Since then improvements to that area have
included:
• f encing to stop cars driving across the
open space;
• new footpath across the area funded by
WSCC safe route to schools scheme;
• essential cabling to provide future
lighting for the multiple use games
area;
• a path around the perimeter;
• new play area;
• a pergola; and,
• a ground mosaic designed by children
from Kingsham Primary School.
‘Week of Action’ and ‘Action Days’ have
been organised to spring clean the estate.
These have included clearing overgrown
areas and litter picking, as well as
bike marking sessions, one-stop crime
prevention shop and activities for all ages.
Our community wardens also work in
the area. They encourage community
involvement to deal with issues such as
graffiti, litter and dog fouling, and work
to reduce anti-social behaviour and fear
of crime in the area.
Our leisure and wellbeing team works
with HydeMartlet and Brighton and
Hove Albion FC to run football schemes

www.chichester.gov.uk

on the estate. They have also worked
with the association to help make the
area greener. Last year, the association
won the ‘Thriving Award’ in the It’s Your
Neighbourhood category in the South and
South East in Bloom competition, thanks
to the hard work of WECA member Dave
Tilley.
Earlier this year, Ruth and Steve received
a Chichester City Council Civic Award. Ruth
says: “I haven’t done this alone. There
has been a team. We couldn’t have done
it without the support of each other. This
year is the tenth anniversary of the Whyke
Estate Community Association and the
estate has been transformed. However,
there are still some things we want to
achieve!”
Cllr Chaplin says: “This is a real success
story. Over the years I have deliberately
kept in the background and residents have
done things for themselves – and they are
stronger for it. There are still schemes I
would like to see done to improve the area
but the things that have been done so far
have lifted the estate.”
Councillor Janet Duncton, our Cabinet
Member for Housing and Planning, says:
“The efforts of WECA, working with
the district council, has led to the total
transformation of this space into an
attractive area which can be enjoyed by the
whole community. It is a glowing example
of a community working together.”

New
skate park

A brand new, state-of-the-art
skate park has been opened at
Westgate Leisure Chichester.
The old metal equipment has been
removed and replaced with concrete
features including:
•
•
•
•
•
•
•
•

a half pipe with wide platforms;
jump box;
long block;
transition ledge;
flat hip;
long rail;
a quarter pipe; and,
lots more features for bikes, blades,
boards and scooters to explore.

Jamie Stenner, a professional roller
blader and owner of ESP Skate Shop
in Chichester, championed the project.
He worked with skaters from across
the district to secure funding for the
project from Youth Opportunities.
Our leisure and wellbeing team then
worked hard to get further funding
from the SITA Trust to make sure the
project could take place.

Jamie Stenner

Jamie says: “It’s always been great to
have a local park that we can go to,
but the old skate park needed to be
modernised. We worked with Freestyle
Skate Parks, who designed and fitted
the concrete features, to come up with
something that people of all skills
and abilities could use. We’re really
pleased with how it has turned out and
look forward to lots of people being
able to enjoy it.”
Cllr Eileen Lintill, Cabinet Member
for Leisure and Wellbeing, says:
“The skate park at Westgate Leisure
Chichester has always been very well
used. We hope that skaters, bikers,
bladers and scooters will practice and
improve their skills even more now it
has been redesigned.”
For more information, please contact
Westgate Leisure Chichester by
calling 01243 785651, emailing
westgateleisure@chichester.gov.uk

Celebrating
Chichester’s
Big Weekend
We would like to thank everyone
who attended our Big Weekend.
We had a great time – and hope you
did too! The weekend incorporated
the Food Fare, activities run by our
museum team, and our popular Get
Active Festival.
Unfortunately, we had to postpone the City
Walls illuminations event, because of weather
predictions – thunder, rain and high winds!
We are really sorry and disappointed that we
had to take this decision. However, it means
that we can run the event on another date,
because the companies involved agreed to
come back at no extra charge. We hope to
run the event around April time next year –
so keep an eye on our website and our
Facebook and Twitter (@ChichesterDC) pages.
Here are some pictures that we feel captured
the spirit of the weekend.

The Novium, our new
museum, is progressing well
If you have passed our new
museum, The Novium, in Tower
Street recently, you will have seen
that the external building work
has now been completed. Over the
coming months we will be working
on the internal work, moving our

collections in, and setting up
brand new exhibitions. We have
also launched a new facebook
and twitter page (@TheNovium),
to keep you up-to-date with our
progress. We will be opening the
new museum next spring.

www.chichester.gov.uk
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Connect to

Chichester
Careline
You can now connect to our
Chichester Careline at the click
of a mouse, with the launch of
its brand new website
www.chichestercareline.org.uk
Chichester Careline operates every day of
the year, 24 hours a day, supporting the
whole family, from young carers, to lone
workers, to those who want to maintain their
independence.
The new website provides detailed
information about the options available,
along with films that show you how our
different products work.
“Some of our older customers who use our
pendant are amazed how small and easy it
is to use. They are also surprised to discover
that they don’t have to wear it round their
neck and instead it can fit around their
wrist, like a watch. This new website aims
to provide people with detailed information
on the options available, from the comfort
of their own home,” says Brenda Jackson,
Careline Manager.

The service helps to offer solutions for the
whole family – it can even help vulnerable
and older people who need support to
remain in their own home.
“The service is a real lifeline – and people are
delighted when they discover the breadth
of options that are available. Our customers
also comment on the high level of service
they receive from our staff, who are there to
offer support and help 24 hours a day, every
day,” adds Cllr Eileen Lintill, Cabinet Member
for Leisure and Wellbeing.
We provide a number of solutions including
a pendant, bed sensor and smoke detectors –
all which are connected to our call centre.
Our equipment is also used for a variety
of other purposes – from protecting crime
scenes to monitoring your home when you
are away on holiday!

Give your loved ones
a lifeline this Christmas
Be safe in the knowledge that a loved one
has the care and support they need when
you can’t be there, from just 54 pence a day.
Our 24-hour personal alarm service is
for anyone who wants to live safely and
independently. Our staff will answer calls
for help, whatever the time – day or night.
It operates every day of the year and is
easy to install.

10

To find out more please call 01243 778688,
email chichestercareline@chichester.
gov.uk, or visit www.chichestercareline.
org.uk. We are also now on Facebook and
Twitter (@ChiCareline).
To celebrate the launch of our website
we are offering the first 10 people who
order one of our pendants, the first six
weeks for free. Just quote ‘initiatives’.

www.chichester.gov.uk

Loving our
local food
All stallholders at our
Farmer’s Markets grow, rear,
bake, and/or preserve all
their own produce within
30 miles of Chichester. Why
not visit one of your local
Farmers’ Markets for your
Christmas food? Good food
also makes a great gift. So
why not make a Christmas
hamper from products sold
at the markets?
Farmers’ markets are held in
Chichester city centre on the first
and third Friday of each month. They
are also held on the fourth Saturday
of each month alternating between
Petworth and Midhurst.
For more information, go to
www.chichester.gov.uk/
farmersmarkets

Farmers’ Market dates
Midhurst
Saturday 26 November
Chichester
Friday 2 and 16 December
Petworth
Saturday 17 December

Free

Christmas Guide

Follow our
countdown to
Christmas
www.chichester.gov.uk/
christmas

With Christmas nearly upon us, we have tried to pull together activities,
events and important information to guide you through the festive
season. We have even produced a special Christmas trail!
Remember to also check our website www.chichester.gov.uk/christmas
for further events and updates.

Chichester

Selsey

Chichester’s Christmas lights will be
switched on at 5pm on Saturday 26
November at the City Cross by a special
guest, and will be followed by a firework
display. Throughout the day there will also
be street entertainment.

The Selsey lights switch on will be Saturday
26 November at 6.30pm. A procession,
including a marching band, floats and street
entertainment will leave from Manhood
School at 6pm. Selsey schools’ choirs and
various acts will perform on a stage for your
entertainment. More information can be
found at www.selseytowncouncil.gov.uk

Chichester City Council’s new two-day
Christmas Home & Craft Market will be held
on Saturday 26 and Sunday 27 November
in the Assembly Room at the Council House.
The market will be open from 9am to 6pm
on Saturday and 10am to 4pm on Sunday.
‘Cards for Good Causes’ will be running their
Christmas shop in the Old Court Room at
the City Council House until 19 December.
The shop will be open Monday to Saturday
9.30am to 4.30pm, including 10am to 4pm
on Sunday 27 November.
For further details, please see
www.chichestercity.gov.uk
A Winter Market, organised by Chichester’s
City Centre Manager, will also be taking
place on Thursday 8 to Sunday 11
December in East Street and North Street,
Chichester. For more information, go to
www.chichester.gov.uk/christmas  
We are also operating a free park and ride
service – details on page 14.

Petworth
Petworth Christmas lights will be switched
on at 6.30pm on Saturday 3 December, by
a celebrity.
On the day there will also be:
• late night shopping;
• s talls in the Leconfield Hall and Market
Square;
• Father Christmas grotto;
• c hildren’s fun fair, including a roving
magician and juggler;
• Petworth town band;
• free mulled wine and mince pies;
• Christmas carols with St Mary’s Choir;
• C
 hristmas tree festivities in the United
Reformed Church; and,
• music in Golden Square.
Courtesy of Tony Storey

During November, there will also be a
Christmas window competition. For further
information, please contact Petworth Town
Council by emailing petworthtowncouncil@
hotmail.co.uk or calling 01798 343906.

Midhurst
The annual Midhurst Town Council Street
Party will be held on Friday 9 December
from 6.15-9.30pm at Church Hill, Market
Square, West Street. Roads will be closed
from 3.30pm. The party will include:
• f ree roundabout rides for children
(under 8s);
• street entertainers – usually includes fire
eaters, unicyclist, stilt walkers, jugglers;
• Punch and Judy;
• a hog roast;
• hot chestnuts;
• carol singing in Parish Church;
• a jazz band;
• Samboogie samba band;
• and more.
A Christmas Market featuring local suppliers
and producers will also be held on the
Friday (9 December) in the Jacobean Hall,
The Spread Eagle Hotel & Spa, Midhurst.
The market will open at 2pm and carry on
through the evening until 8pm.
Midhurst Town Council’s annual awards
evening will take place on Thursday
15 December. The council will be
recognising some of the unsung heroes
in the town.
Late night shopping will also take place in
some shops in West Street, Midhurst on:
• Thursday 1 December;
• Friday 9 December (to coincide with the
Midhurst Town Council Street Party);
• Thursday 15 December; and,
• Thursday 22 December.
See shops in West Street for details.
www.midhurst-tc.gov.uk

www.chichester.gov.uk
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Follow our
countdown to Christmas

what’s on?
Venue codes and
useful numbers
CFT and MT
Chichester Festival Theatre
and Minerva Theatre
(01243) 781312 or
www.cft.org.uk
CHC
Chichester Harbour
Conservancy (01243) 513275
or www.conservancy.co.uk  
for more information.
CJC
Chichester Jazz Club
(01243) 776001 or
www.chichesterjazzclub.co.uk
GC
Grange Centre, Midhurst
(01730) 816841
Midhurst Camera Club –
(01730) 821317 or
www.midhurstcameraclub.
co.uk
OCA
Oxmarket Centre of Arts,
Chichester (01243) 779103
PH
Petworth House,
(01798) 342207 or
www.nationaltrust.org.uk
PHG
Pallant House Gallery,
(01243) 774557
SP
Stansted Park
023 9241 2265
or www.stanstedpark.co.uk
WDOAM
Weald & Downland Museum
Enquiries (01243) 811348 or
www.wealddown.co.uk.

www.chichester.gov.uk/christmas

Tickets for a variety of events are
available from Chichester Tourist
Information Centre, South Street.
For more information contact
(01243) 775888.
EVERY WEEK OR SEASONAL
Traders’ Market
Cattle Market Car Park, Chichester.
Every Wednesday and Saturday.
Farmers’ Markets:
North & East Street, Chichester:
2 & 16 Dec 2011, 6 & 20 Jan 2012,
3 & 17 Feb, 2 & 16 March
Golden Square, Petworth:
17 Dec 2011, 25 Feb 2012
North Street, Midhurst:
26 Nov 2011, 25 January 2012,
24 March 2012

18-20 November
A Christmas Festival. SP.
20 November
Music on Sundays. The Chantry
Quire. 2.30pm. Christ Church,
Chichester Tickets (01243) 527425
for details.
20 November
Book Fair. GC. 10am-3.30pm.
20 November
Auto-Jumble. GC. 10am-3pm.
21-26 November
Dr Marigold & Mr Chops with
Simon Callow. CFT.
21-26 November
Sarka Darton ‘Human Traces’.
Paintings, sculptures and prints
in a variety of media. OCA.
22 November – 8 January 2012
An exhibition of lithographs by
Hans Feibusch. PHG.
Entrance free.
26 November
Christmas Market.
GC. 8.30am-1pm.

For more information on these
and other events, contact
Chichester Tourist Information
Centre on 01243 775888.
While every effort has been made to make
sure the accuracy of this information is
correct, Chichester District Council cannot
accept responsibility for any errors, omissions
or inconvenience caused. We would advise
you to check the details with the organiser
before attending any of the events published.
Apologies to those people who will get the
magazine after some of the events listed.
The list runs from when the first deliveries
of ‘initiatives’ are made, but delivery to all
properties normally takes two weeks.
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26 November
Chichester Christmas Lights
switch-on by a special guest –
5pm at the City Cross followed
by firework display. Also street
entertainment throughout the day.
26 November
Selsey light switch-on 6.30pm.
www.selseytowncouncil.gov.uk
26 and 27 November
Christmas Home & Craft Market
in the Assembly Room, Chichester

Council House. 9am-6pm Saturday,
10am-4pm Sunday.
www.chichestercity.gov.uk for
details.

27 November
Bird Watching by Boat. CHC.
9.30am (1.5 hours). £8.50.
Booking essential.
28 November – 10 December
Arundel Artists. A group of artists
exhibiting paintings, sculptures,
photography, jewellery and more.
OCA.
28 November – 3 December
Basket Case with Nigel Havers,
Christine Kavanagh, David Cardy
and Graham Seed. CFT.
30 November
Wildlife Photography – Speaker
Chris Weston. Midhurst Camera
Club at The Grange Centre,
Midhurst. 7.30pm.
3 December
Petworth Christmas light
switch-on 6.30pm.
Tel: (01798) 343906
3 December
Indoor Car Boot. GC. 10am-1pm
3-4 December
Sussex Guild at Midhurst Rother
College, North Street, Midhurst.
10am-5pm. Admission £1.50.
(01323) 731792 or  
www.thesussexguild.co.uk for
more information.
4 December
Tree Dressing. WDOAM.
12.30-4pm.

9 December
A Regency Evening of Elegant
Delights. Seasonal supper,
dancing, music and cards.
The Hampshire Regency Dancers
will lead you in Cotillions and
Quadrilles as danced by Jane
Austen. PH. 7pm
9 December
Annual Midhurst Town Council
Street Party. Free roundabout
rides for children (under 8); music
and entertainment; hog roast and
much more. 6.15-9.30pm.
10 December
Indoor Car Boot. GC. 10am-1pm
10 December
Mini Masterpieces – Kids
Saturday Art Club. A drop-in family
workshop with a festive theme.
PH. Normal gate admission +
£2 per child. 12noon-3pm.
11 December
Music on Sundays. The Medway
String Quartet. 2.30pm. Christ
Church, Old Market Avenue,
Chichester Tickets £8 (students
£4) at door. (01243) 527425 for
details.
15 & 16 December
Christmas Lunches in the Audit
Room Restaurant. PH.
16 December
The Jo Fooks Quintet. CJC at
Pallant Suite, South Pallant,
Chichester. Tickets available from
Chichester TIC (01243) 775888.

4 December
Magnum Antiques. GC.
9.30am-4pm.

17 December
Midhurst Monthly Market. GC.
8.30am-2pm.

6 December
Beautiful Christmas Baking.
Miranda Gore Browne, finalist from
the “Great British Bake Off ” will
share scrumptious recipes and
ideas to create festive cakes and
biscuits. PH. 9.45am-12.45pm.

17-31 December
The Lion, the Witch and the
Wardrobe. Christmas production
at CFT.

7 December
Tasty Talk: The Overbury Affair...
a Jacobean Tale of Intrigue told
by Victoria Buckley from Sussex
University. PH. 11am-1.30pm.
8-11 December
A Winter Market in East Street and
North Street Chichester.
www.chichester.gov.uk/christmas
for details.

www.chichester.gov.uk

26 December – 1 January
A Sussex Christmas. WDOAM.
10.30am-4pm.
3-8 January
Moscow City Ballet perform
Romeo & Juliet and The
Nutcracker. CFT.
9 January
Austrian Alpines. Speaker –
Roger Facer. Alpine Garden Society
at Donnington Parish Hall. 7.30pm.
(01243) 786254 for details.

14 January
Light Up Your Landscape –
Children’s Workshop. PHG.
10.15am-12.15pm.

photography. Speaker – James
Gartrell. Midhurst Camera
Club at The Grange Centre,
Midhurst. 7.30pm.

15 January
Antique & Collectors Fair at
Westgate Centre, Chichester.
10.30am-4pm. Admission
£1.50. (01243) 788596.

2 March
Max Collie’s Rhythm Aces.
CJC at Pallant Suite, South
Pallant, Chichester. Tickets
available from Chichester TIC.

17-21 January
Swallows & Amazons, a new
musical by Helen Edmundson;
based on the book by Arthur
Ransome. CFT.

3 March – 3 June
Exhibition – The Art of the
Theatre: 50th Anniversary of
Chichester Festival Theatre.
PHG.

18 January
Mapdance. A mixture of dance
theatre, lyrical choreography,
physicality and intriguing
humour. MT.

6-18 March
Stephanie Moss – Print and
embroidery. OCA.

19 January
Julie Felix. An evening in the
company of Britain’s ‘First
Lady of Folk’. MT.
24 January – 5 February
16 Artists. A mixed group
show with a variety of media
and subjects. OCA.
26 January – 4 February
Yes, Prime Minister at CFT.
28 January
Jazzy Pictures – Children’s
Workshop. PHG.
10.15am-12.15pm.
3 February
A Life in Flowers with Paula
Pryke, one of the world’s best
known floral designers. MT.
11am & 3pm.
13 February
Success with seed. Speaker
– Tim Ingram. Alpine Garden
Society at Donnington Parish
Hall. 7.30pm. (01243) 786254
for details.
13-15 February
Print ‘n’ Press. Half Term
event for children. PH.
13-18 February
Gilbert & Sullivan’s Iolanthe.
CFT.
27 February – 22 April
An exhibition celebrating the
centenary of Robin Ironside:
Neo-Romantic Visionary. PHG.
29 February
Forensic Photography –
The police and forensic

11 March
Antique & Collectors Fair at
Westgate Centre, Chichester.
10.30am-4pm. Admission
£1.50. (01243) 788596.
12 March
Silvers & Greys. Speaker –
Eric Jarrett. . Alpine Garden
Society at Donnington Parish
Hall. 7.30pm. (01243) 786254
for details.
24 & 25 March
Petworth in the Frame. All
things photographic. PH.
30 March
Cowdray Ghost Walk at
historic Cowdray. Not for the
faint-hearted or anyone under
11 years. 7.30pm. Tickets £7.
(01730) 810781.
31 March
Vocalist Marlene VerPlank
with the John Pearce Trio
and Octet led by saxophonist
Alan Stuart performing at the
Pallant Suite, South Pallant,
Chichester to celebrate
Chichester Jazz Club’s 20th
Birthday Party. Tickets
available from Chichester TIC.
7-9 April
Eggs in Space. Easter family
event about space, planets,
rockets and aliens. PH.
17-29 April
Chichester Art Trail 2012.
Preview exhibition of work by
artists taking part in the 2012
Art Trail. OCA.

Get festive with our
Christmas trail
Get in the festive spirit with our Christmas trail. We have
picked out some seasonal highlights from around the district.
From winter walks, to an alternative Christmas lunch, take
your pick of the festive activities for all ages.

Holly and the ivy
Take a stroll through Brandy Hole
Copse to see the holly and the ivy in
its natural state. But please leave it
there for the wildlife!

Stocking fillers
Visit the independent shops in
Midhurst, Petworth, Selsey and
Chichester for some unusual stocking
fillers. Make sure you also make time
to rest your legs at one of the fantastic
coffee shops, or restaurants on offer.

Celebrate a
Sussex Christmas
Experience the traditions of Christmas
past in Sussex at the Weald and
Downland Museum, Singleton, from
Monday 26 December 2011 to Sunday
1 January 2012. Enjoy traditionally
decorated houses with their crackling
log fires, with many decorated for
Christmas in the style of the period
when they were originally built. For
further details please contact the
museum on 01243 811348.

Opt for an alternative
Christmas lunch
Tired of turkey and fancy trying an
alternative Christmas lunch? Then
why not opt for locally caught fresh
seafood. Selsey crab and lobster are
at their best this time of year.

Visit a winter market
A visit to one of the winter markets
will help get you into the festive mood.
Among them is a Winter Market in East
and North streets in Chichester from
Thursday 8 to Sunday 11 December.
More details of this and other markets
are on p11, plus you can find all the
latest information on our website
www.chichester.gov.uk/christmas.

www.chichester.gov.uk

Give a Sussex gift
Do your Christmas shopping around
the district. Choose cheese from the
Goodwood creamery or a hamper
from the Goodwood Farm Shop. For
art lovers pick out artistic cards,
a special edition print or book
from Pallant House Gallery shop.
Or alternatively, how about giving
tickets to a Christmas show at the
Chichester Festival Theatre. These
are just a few of the suggestions from
VisitChichester. For more details see
www.visitchichester.org.
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Free
Christmas
park and
ride service

Changes to
bin collection dates

The free park and ride service for
visitors, shoppers and commuters
will operate in Chichester on
the five Saturdays leading up
to Christmas, starting on 26
November 2011. It will also run
on the weekdays leading up to
Christmas and on Christmas Eve.

Collection dates will not change in the week leading up to Christmas (starting
Monday 19 December) or the week following the New Year (starting Monday 2 January
2012). However, please remember that bins will have to be put out a day
later in the week following Christmas.  

There will be some changes to the waste and recycling collection
days in the week following Christmas. Please refer to the 2011/2012
calendar that you will receive in the post during December.

Normal
Collection Day

Pre-Christmas
week

Post Christmas
week

Post New Year
week

Monday

Mon 19 Dec

Tue 27 Dec

Mon 2 Jan

Tuesday

Tue 20 Dec

Wed 28 Dec

Tue 3 Jan

Wednesday

Wed 21 Dec

Thurs 29 Dec

Wed 4 Jan

Thursday

Thurs 22 Dec

Fri 30 Dec

Thurs 5 Jan

Friday

Fri 23 Dec

Sat 31 Dec

Fri 6 Jan

Remember to recycle
It’s always nice to receive a well-wrapped gift, a
beautiful card, or to have a real tree at Christmas.
But what can be recycled and when?

The bus shuttle will start from Chichester
College car park at Westgate and run to
the city centre. Drop off and pick up points
will be:
• E
 astgate (opposite the Cattle Market);
• Northgate (lay-by in Oaklands Way);
and,
• the Cathedral in West Street, before
returning to the college car park.
The service will operate on:
• Saturday 26 November;
• Saturday 3 December;
• Saturday 10 December;
• Saturday 17 December;
• Monday 19 December;
• Tuesday 20 December;
• Wednesday 21 December;
• Thursday 22 December;
• Friday 23 December; and,
• Saturday 24 December.
Like last year, the initiative is being
organised and funded by Chichester
District Council, and supported by
Chichester Chamber of Commerce &
Industry, Chichester College and the
Chichester Observer.
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Christmas cards, envelopes, and
wrapping paper can all go into your
burgundy wheeled bin for recycling. At
the moment, plastic/foil paper cannot
be recycled in the district.
Real Christmas trees, free from all tinsel
and decorations, can be recycled. If
you have subscribed to the green bin
composting service, you can place
it next to the green bin on the first
collection day following the New Year.

If you have not signed up to the
green bin composting service, real
trees can be taken to the Household
Waste and Recycling Sites at
Westhampnett and Midhurst to be
composted.
Alternatively, the tree will be
collected and taken to the landfill if it
is placed next to the black bin on the
first waste collection day after the
New Year.

Council Christmas closure
The council offices at East Pallant House will be closed from 4pm on Friday 23
December 2011, re-opening at 8.45am on Tuesday 3 January 2012. If you need
to contact the council in an emergency in between these times, please call the
Emergency Out of Hours number on 01243 785339.
Our Midhurst Area Office will also close at 4pm on Friday 23 December 2011,
and re-open at 9am on Tuesday 3 January 2012. The opening times for the
Tourist Information Centres and Westgate Leisure Centres can be found on
our website www.chichester.gov.uk/christmas

www.chichester.gov.uk

Stay safe this Christmas

With the Christmas party season about to enter full swing, we are
urging everyone to have fun, know your limits and stay safe.

STOP
PRESS

free
sailing
courses
available
Cobnor Activities Centre,
a not for profit charity
based in Chidham, is
offering free sailing
tuition for adults and
young people (aged
16-19), thanks to a Sport
England grant.

“We want all of our residents and visitors
to enjoy the holiday season. That’s why
we’re encouraging everyone to know their
limits, stay with friends or family, and
arrange a licensed taxi ride home,” says
Cllr John Connor, our Cabinet Member for
Environment and Community Safety.

6. n
 ever get into an unmarked saloon car
offering you a lift.

“Before you get to your party and start
enjoying a few drinks, book a taxi for your
return journey. Knowing that your journey
home is planned and safe means you can
spend time with friends and family without
worrying.

The holiday period is also a time to eat,
drink and be merry, and it can be easy
to forget not to over-do it. If you are
planning to go out, here are some helpful
tips to make sure you stay safe and
healthy:

“We’ve worked with the Crime Reduction
Unit of the Home Office to help produce
some top tips to enjoy the festive season
and stay safe.”

• e
 at before you go out, or early in the
evening, to reduce the effects of your
drinking.

Our top tips to consider before using a
taxi are:
1. m
 ake sure you have enough money for
the journey.
2. b
 ook a licensed taxi or wait at an official
rank.
3. if possible, share a taxi with a friend.
4. c heck the vehicle has a council licence
plate on the rear of the car. Look for a
badge on the windscreen and check the
driver is wearing his/her identification.
5. k eep your mobile phone with you at all
times (and make sure it is charged up!).

7. d
 on’t get into a car if you feel unsafe for
any reason.
8. t ry to stay with your friends and don’t
wait in unlit areas.

• d
 rink water regularly during the evening
and before you go to bed.
• t ake a break if you think the drink is
effecting you too quickly.
• p
 ace yourself and include soft drinks in
between alcoholic ones.
• if you’re on medication, ask your doctor
if it’s safe to drink.
For more information on alcohol
awareness, please go to www.
chichesterwellbeing.org.uk or contact
Chichester District Council’s Wellbeing
Advisors on 01243 521041, email
health@chichester.gov.uk

www.chichester.gov.uk

The aim is to help people
achieve their RYA Level 1 or 2
sailing certificate. Once you
have completed this, you will
then be introduced to a sailing
club in Chichester Harbour.
Spaces are limited and courses
will be run over the next 12
months. The courses are nonresidential and last two days,
running from 10am – 4pm. The
next course is Saturday 14 and
Sunday 15 April 2012 and then
there is another course planned
for Saturday 26 May and Sunday
27 May 2012. More dates will be
announced.
Waterproof over clothing and
buoyancy aids are provided free
of charge. Adult wetsuits can
be hired at £5 a day. To register
your interest, please email
sail@cobnor.com stating
your name, address, age,
fitness level, the dates you are
interested in, why you want to
join and that you heard about
it in initiatives. For further
information, please visit
www.cobnor.com
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Helping you stay
happy and healthy
Chichester District Wellbeing can help you improve your health
and wellbeing helping you to lead a happier, healthier life.

Claire

Sylvia

Susan

The service is a free, friendly, and
impartial service that covers the
whole of the Chichester District.
It aims to help people stay fit and
healthy through small lifestyle
changes.
Three new Wellbeing Advisors
are ready to meet you and
discuss your health and
wellbeing. They are a ‘one stop’
source of information, guidance
and support for people living
and working in the Chichester
District.
Some of the things they might be
able to help you with include:
• healthier eating;
• becoming fitter individually
and as a family;
• improving your mental
wellbeing;
• mobility and falls prevention;
• weight management;
• returning to regular exercise;
• helping you to kick a habit;
• helping you to reduce your
alcohol intake;
• assisting you to improve your
general wellbeing; and,
• helping you to manage longterm conditions through small
lifestyle changes.
Our advisors will be able
to help you to find the best
solution to meet your wellbeing
needs. They are available for
one to one appointments by
arrangement at a time and a
local location to suit you. Or
you can chat on the phone
between 9am and 5pm, Monday
to Friday on 01243 521041.
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Claire Pearce
Wellbeing Advisor for the
Manhood Peninsula and
surrounding areas.

Sylvia May
Wellbeing Advisor for Chichester
and the surrounding areas.

Susan Saunders
Wellbeing Advisor for Midhurst,
Petworth and the surrounding
areas.
Make an appointment today for
an informal chat with one of our
Wellbeing Advisors by calling
01243 521041.

Our top tips for a healthier
and happier winter
1. D
 rink more water and reduce
your alcohol intake
Sugary and caffeinated
beverages can suppress
immune-system function,
cause weight gain and
dehydration. Drink six to eight
glasses of water a day.
2. Get enough sleep
The average person needs
six to eight hours of sleep per
night; otherwise your body
is extremely vulnerable to
getting sick.
3. A
 void added sugars
In addition to causing weight
gain, refined flours and sugars
can suppress immune-system
function.
4. E
 at more fruit and vegetables
If you find yourself craving

www.chichester.gov.uk

a sugary treat, try a juicy
clementine or satsuma instead,
or sweet dried fruits such as
dates or raisins.
5. T
 ry new activities for the
whole family
Don’t use the cold winter
months as an excuse to stay in
and lounge around. Instead,
get out with the whole family
to try out a new activity.
6. Watch your stress levels
Find ways to relax.
 top Smoking
7. S
Speak to one of our Wellbeing
Advisors about the best way
to go about this. Call 01243
521041 for more information
8. Have a hearty breakfast
Winter is the perfect season
for porridge. Eating a warm
bowlful on a cold morning can
help you to boost your intake
of starchy foods and fibre,
which give you energy and help
you to feel fuller for longer,
stopping the temptation to
snack mid-morning.
For help or advice on any of these
tips, call one of our Wellbeing
Advisors on 01243 521041,
health@chichester.gov.uk or visit
www.chichesterwellbeing.org.uk

www.chichester.gov.uk
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What a blooming success!
Judges think that Chichester District is blooming brilliant!
The district has had its best-ever year in the South and South
East in Bloom competition.

Chichester District Garden Awards
Green fingered residents and businesses
were honoured in October at an awards
ceremony to celebrate their gardening
successes. The awards were part of the
annual Chichester District Residents’ and
Business Garden Competition. Earth Cycle
kindly sponsored the event.
Award winners were:
Best Front Garden Under 50m.sq –
Mrs Bethell, Chichester
Best Front Garden Over 50m.sq –
Ms Shackleton and Mr Bradley, Selsey
Best Rear Garden Under 100m.sq –
Mr Mantell, Chichester
Best Rear Garden Over 100m.sq –
Ms Moss, Emsworth
Best Courtyard/Confined Space –
Cathy Holloway, Wyatt House
Best Hanging Basket/Container –
Mrs Gilson, Emsworth
Best Alpine/Rock Garden –
Mr Paice, Chichester
Best Wildlife Garden –
Ms Jackman, Pulborough

The district won a total of 16 awards,
including four Golds. Chichester in Bloom
won a Gold award in the Champion of
Champions category for its City Centre
entry, while Chichester in Bloom also won
Gold and was category winner for its Large
Town entry.
The awards are part of the Royal
Horticultural Society’s national ‘Britain In
Bloom’ competition. This aims to promote,
support and encourage clean, green and
environmentally friendly neighbourhoods
across the UK.
Councillor Eileen Lintill, our Cabinet
Member for Leisure and Wellbeing, says:
“I am absolutely delighted with the results.
These awards are the result of hard work
by many dedicated people – the district,
city and town councils, community groups,
local businesses and residents. I’d like to
thank all those who supported and helped
the district achieve this success and keep
it looking so good all year round.”
The awards were:
• C
 hichester in Bloom won a Gold award
in the Champion of Champions category
for its City Centre entry;
 hichester in Bloom won Gold and
• C
was category winner for its Large Town
entry;
• G
 old in the Small Park Section for
Bishop’s Palace Gardens;
• E
 ast Beach Pond in Selsey won Gold in
the Conservation Area section;
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• S
 elsey in Bloom won Silver in the
Town category;
• C
 hichester and Selsey were joint
winners of the South & South East
In Bloom Biodiversity Award;
 stablishing Award in the It’s
• E
Your Neighbourhoods category –
Chichester Foyer, Chichester;
• T hriving Award in the It’s Your
Neighbourhoods category –
East Broyle Residents Association,
Chichester;
• T hriving Award in the It’s Your
Neighbourhoods category – Manor
Green Park Sensory Garden, Selsey;
• T hriving Award in the It’s Your
Neighbourhoods category –
Whyke Estate Community
Association, Chichester;
• T hriving Award in the It’s Your
Neighbourhoods category –
Chichester Ship Canal trust,
Chichester;
• S
 ilver Gilt in the Country Park
category – Brandy Hole Copse,
Chichester;
• S
 ilver in the Large Park category –
Oaklands Park;
• S
 ilver Gilt in the Small Park Section
– Manor Green Park, Selsey; and
• S
 ilver Gilt in the Small Park Section
– Jubilee Park Garden, Chichester.

www.chichester.gov.uk

Best Vegetable Garden/Plot –
Mr Prentice, Easebourne
Most Sustainable/Environmentally Friendly
Garden (Sponsored by Earth Cycle) –
Mr and Mrs Debacker, Chichester
Best Sheltered/Residential Accommodation –
St Wilfrid’s Hospice, Chichester
Best Shop Front/Business Premises –
Pro-Tec Security, Midhurst
Best Public House/Hotel
(Sponsored by Brick Kiln Garden Centre) –
The Horse Guards Inn, Petworth
Best School (Sponsored by Brick Kiln Garden
Centre) – Birdham C. E. School
Wildlife Special Award for Schools –
Camelsdale Primary School
Vegetable Plot Special Award for Schools
(Sponsored by Tawny Nurseries) –
Birdham C. E. School
Most Sustainable/Environmentally
Friendly Special Award for Schools
(Sponsored by Earth Cycle) –
Birdham C. E. School
Judges special Awards for Schools –
Jessie Younghusband Primary School
The Peoples Choice Award
(Sponsored by Chichester Observer) –
Mr and Mrs Goodman
Chairman’s Award – Mr and Mrs Goodman
Chairman’s Award for Schools –
Parklands Primary School
Judges Award – Miss Cooper

Keep in touch
In severe weather we will provide
regular updates and important
information on our:

Preparing for bad weather
Over the last couple of years we have suffered with severe snow and
icy conditions. We have pulled together some key information to
help you prepare for any severe weather we may experience over the
coming months.
Clearing snow and ice yourself –
the ‘snow code’
There’s no law stopping you from clearing
snow and ice on the pavement outside
your house or from public spaces. If you
have cleared it carefully, it’s unlikely
you’ll be sued or held legally responsible
for any injuries on the path. Remember,
people walking on snow and ice have
responsibility to be careful themselves.
Prevent slips
Pay extra attention to clear snow and ice
from steps and steep pathways – you
might need to use more salt on these
areas.
Clear the snow or ice early in the day
It’s easier to move fresh, loose snow in the
morning. You can then cover the path with
salt before nightfall, to stop it refreezing
overnight.
Use salt or sand – not water
If you use water to melt the snow, it may
refreeze and turn to black ice. You can
prevent this by spreading some salt on
the area you have cleared.
Take care when you move the snow
When you’re shovelling snow, take care
not to block people’s paths or drains.
Offer to clear your neighbours’ paths
If your neighbour has difficulty getting in
and out of their home, please offer to clear
snow and ice around their property as well.

Gritting the roads
West Sussex County Council is responsible
for gritting the primary routes throughout
Sussex. They can be contacted on
01243 642105

West Sussex County Council
www.westsussex.gov.uk
This website contains information about
travel disruption, school closures and the
gritting routes.
Highways Agency
www.highways.gov.uk
This provides details of travel disruption
on major roads.

Flooding
In the winter months, flooding is also
a common occurrence throughout the
district. The Environment Agency has
produced some important information
about what to do when flooding strikes
and what you can do to prepare for it.
You can sign up to receive free flood
alerts and flood warnings direct from your
telephone, mobile, email, or fax, from the
agency. To register call 0845 988 1188 or
visit www.environment-agency.gov.uk/
floodline
It’s impossible to completely flood-proof
a property, but there are lots of things
you can do to reduce flood damage. By
visiting www.environment-agency.gov.
uk/homeandleisure/floods or www.
chichester.gov.uk/emergencies you can
find many useful guides and plans that will
help you prepare.
If flooding does occur, we do issue a
limited number of sandbags to private
residents – these will be issued to the
most urgent cases. Please be aware that
in most cases you will be charged for this
service.

• w
 ebsite www.chichester.gov.uk/
emergencies
• F acebook page www.facebook.
com/ChichesterDistrictCouncil
• Twitter page @ChichesterDC

Your winter checklist
Make sure you don’t get caught out
when severe weather strikes.
1. M
 ake sure your car is roadworthy
and carry a spade, blanket, map,
torch, first aid kit, and emergency
food and drink with you.
2. C
 heck screen wash levels and make
sure the windscreen wipers and
tyres are in good condition.
3. D
 efrost the windscreen and
windows thoroughly before you
drive.
4. L eave more time for your journey,
and drive slowly, leaving a good
distance between your vehicle and
the one in front.
5. A
 lways carry your mobile phone
with you and make sure it is fully
charged.
6. I f you are unfortunate enough to
breakdown, ring your breakdown
service and not the emergency
services, unless you believe people
are at risk.
7. P
 repare alternative childcare
arrangements in case of unexpected
school closures.
8. M
 ake regular checks on family,
friends and neighbours who are
more vulnerable, especially the
elderly.

You can also report flooding by
telephoning the Environment Agency
Incident hotline on 0800 807060.

Bin collections
Should your waste or recycling collections be disrupted by snowy or icy conditions,
please leave your bin out and we will get to it as soon as we can.
We will post updates on our website, and our Facebook and Twitter pages.

www.chichester.gov.uk
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Save money

on your fuel bills
Fuel bills have been on the rise, but there’s an easy way you can save
yourself some money. Having your home properly insulated can save
up to £300 a year on your heating bill, as well as saving up to 1.8
tonnes of CO2, helping the environment.
The Government and larger energy
suppliers have committed to provide grants
for cavity wall and loft insulation for all
privately owned or rented properties. We
are working with two companies who can
help residents in our district access this
grant.
They can offer:
• free cavity wall and loft insulation for
the over 70s;
• free insulation for households receiving
certain benefits and allowances;
• discounts for all householders;
• assistance for private tenants – with the
landlords permission;
• work carried out by an approved and
quality assured insulation contractor;
and,

• c avity wall insulation with a 25 year
Government-backed guarantee.
A local surveyor from Forward Energy
Solutions or Nationwide Energy Services
can carry out a free survey to help you get
the maximum assistance available. The
grant process is simple and there are no
forms for you to fill in.
The surveyor will carry out a quick
inspection of your property, offer advice
regarding the installation process, and
answer any questions you may have.  
For further information, please contact
Forward Energy Solutions or Nationwide
Energy Solutions. Alternatively go to
www.chichester.gov.uk/energy or email
energy@chichester.gov.uk

Contact details
Forward Energy Solutions
Tel: 0844 2640812  Email: info@forwardenergysolutions.co.uk  
Website: www.forwardenergysolutions.co.uk
Nationwide Energy Services
Tel: 07925 150577  Email: carlo.gargiulo@nesuk.com  Website: www.nesuk.com

Our top tips on keeping your
bills down
The average household in the UK could
save up to £300 a year by looking at how
they use and pay for their energy. There are
many ways to save money including:
• switching energy suppliers;
• making small changes to the way you
use energy, such as turning off the
lights and turning down the thermostat;
• investing in low cost insulation;
• installing energy efficient appliances
and boilers; and,
• producing your own energy.
There are also many grant schemes and
discounts available to eligible residents.
To find out more, go to www.chichester.
gov.uk/energy

Help with home repairs

A low-cost loan is available to help eligible homeowners pay for home repairs.
We are working with Parity Trust on
their Home Trust Loan, which offers
three different loan options:
• interest roll-up;
• interest only; and,
• capital repayment.
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Once a financial review is carried out,
Parity Trust will work with you to decide
the best loan for you.

Nick Webb, Home Trust Loan manager
says: “Our interest roll-up loan meant
that they could have the works carried
out and inspected by Chichester
District Council, without the worry
of monthly repayments. We have
lent over £3 million so far and want
homeowners to be aware that there is
help available.”

One local resident who had numerous
problems with a leaking roof over a
long period of time has now had repairs
carried out, after enquiring about the
scheme. They received a loan through
the affordable loan scheme where they
make no monthly repayments.

Parity Trust work with over 16 local
authorities in Sussex, Hampshire, and
Surrey. For details about how you may
benefit from the loan, please visit
www.hometrustloan.org.uk or call
023 9237 5921 to speak to a home
loans officer.

www.chichester.gov.uk
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From left to right: Andy Coe,
Cllr Clementson, Phillip Watts

A simple guide to

community shops
A simple guide has been launched to help local communities
build or restore community village shops.
There are over 30 village shops in the
Chichester District, of which five are
operated as community shops. The
community manages community shops
and they directly control the running of
the business. Profits made are re-invested
back into the business to make it more
sustainable for the future.
“Community and village shops can be
a lifeline for rural communities with the
numerous different services they can
provide,” says Cllr Myles Cullen, Cabinet
Member for Economy, Property, and
Tourism.
“As well as everyday items, some have
branched out and have cafés, a post room,
a prescription service, internet, and you
can even hire bikes from some. Local
communities may want to set up a village
shop, but do not know where to begin. We
have worked with Sue Ransley, Chair of the
award-winning Kirdford Village Stores, to
produce a simple guide on what you need
to consider. It includes information ranging
from consultation to legal structure, and
fund raising to management.

Discover
all about your
local village shop
You can find out all about your local
community or village shop in our new
directory. They offer a variety of services
from cafés, to bike hire services. Why not
make a stop at one of the shops if you are
out cycling, walking or just out and about
in the district?
The guide and directory can be
downloaded from our website www.
chichester.gov.uk/villageshopdirectory.

An excellent example of
communities working together is in
Milland, where a new community
village shop is due to open in
November. We granted £25,000
towards the Milland project.
The shop will open seven days a week.
As well as offering fresh produce, it
has a café and other services, and will
soon offer a prescription service and dry
cleaning collection.
For more details on Milland’s new
community shop, please contact Philip
Watts, Project Chairman, by emailing
pjwatts@dircon.co.uk

Housing numbers
We want to thank everyone who took
part in the consultation on housing
numbers and locations for the district in
August/September this year.
We are now considering all your
comments, and these will help us
produce a draft strategy mapping out the
district until 2028.
We will be seeking the communities’
views on further stages – so keep an eye
out. We will announce more details on
our website nearer the time.

“We hope this guide encourages even
more communities to work together to
build or restore their village shops.”

For more information go to www.
chichester.gov.uk/localdevelopment
framework or contact the Planning Policy
Team on 01243 534571 or email
ldf@chichester.gov.uk.

For more information please contact
the Economic Development Team on
01243 534669 or business.support@
chichester.gov.uk
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Milland’s new
community
shop opens
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